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1.  BBEJIEHHE
1.1. HopmaTuBHO-paBoBbIe¢ 0OCHOBaHUA 1 npoBeaeHus HOKYOO/

1. denepanbHblil 3ak0H OT 29 aexadpst 2012 r. Ne 273-03 «O6 obpazoBaHUM
B Poccutickon ®denepanuny;

2. [Ipukaz MuHuCTEPCTBA TpyJa MW COUMAIBHOW 3amuThl Poccuiickon
®epneparuu oT 31 masg 2018 r. Ne 3441 «O6 yrBepxkaeHun EquHoro nopsigka pacuera
MoKa3aTesiel, XapaKTepU3yIoIIUX OOIHe KpUTEpPUH OICHKM KayecTBa YCJIOBHUMN
OKa3aHUs yCIyr OpraHu3alsIMu B chepe KyIbTyphl, OXpaHbl 3JOPOBBS, 00OpPa30BaHHUA,
COLIMAJIBHOTO OOCIYKMBAaHUS U (PeAepalbHBIMU YUPEKICHUSIMU MEIUKO-COIMAIbHON
skcnepTu3sd» (nanee — [Ipukas Muntpyaa P® or 31 mas 2018 r. Ne 344n);

3. [Ipukaz MuHuctepcTtBa mnpocpenieHuss Poccuiickoit ®eneparuu ot 13
mapta 2019 1. Ne 114 «O6 yTBepxJeHUHM MOKa3zaTele, XapaKTepU3yIOUX OO0IIue
KPUTEPUH OLIEHKH KauyecTBa YCJIOBHI OCYILIECTBIEHUS 00pa30BaTEIbHON ESITEIbHOCTH
OpraHu3alMsIMH, OCYIIECTBISIIOIIMMU 00pa30BATENIbHYIO JEATEIbHOCTh IO OCHOBHBIM
00111e00pa30BaTeNIbHBIM ~ MpOorpaMMamM, 00pa30BaTEebHBIM MPOTrpaMMaM  CPEIHETO
npodeccCHOHaNbHOTO 00pa30BaHMsI, OCHOBHBIM IHporpamMmaM MHpo(hecCHOHATIBLHOrO
oOy4eHHUsl, JOMOTHUTEIbHBIM 00111e00pa3oBaTesibHBIM Mporpammam» (nanee — IIpukas
Munucrepctsa [IpocBenienus PO ot 13 mapta 2019 . Ne 114);

4, [Ipukaz MuHuCTEpCcTBA Tpyda W COLMAIbHOM 3amuTel Poccuiickon
®enepaunu ot 30 okTs10psa 2018 r. Ne 6750 «O06 yTBEepx)A€HUN METOIUKH BBISIBICHUS U
00001IeHN MHEHUS TPaXKJaH O Ka4eCTBE YCIOBUM OKa3aHUs YCIyT OpraHu3alusMHU B
chepe KyIabTypbl, OXpaHbl 3J0pOBbs, O0pa30BaHUs, COLUMUAIBHOTO OOCITYKMBaHUS U
dbenepanbHbBIMU YUPEKACHUIMH MEIUKO-COLMANTBHON AKcnepTusb» (nanee — Ilpukas
Muntpyaa P® ot 30 oktsa0ps 2018 r. Ne 675H);

S. [Ipukaz Mwunduna Poccuum ot 7 mas 2019 r. Ne 66H «O cocraBe
uH(pOpMAIUU O PEe3yJIbTaTaX HE3aBUCUMOM OIEHKH KAayeCTBA YCIOBUHN OCYIIECTBICHUS
oOpa3oBaTenbHOI JeATEITbHOCTH OpraHu3alUsIMH, OCYILECTBIISIIOLIUMHU
00pa30BaTENbHYIO JEATEIbHOCTD, YCIOBUNM OKa3aHUs YCIYyT OpraHUu3alusIMU KyJIbTYyphl,
COIIMATILHOTO  OOCTY)KMBaHMS, MEIMIIMHCKUMHU OpraHuzanusiMu, ¢deaepaibHbIMU
VUPEKICHUSIMUA MEAUKO-COIIMATBLHON HAKCHEPTHU3bI, pa3MellaeMol Ha OQUIIHATBHOM
cailte Uil pasMmeleHus HWHPOPMAIMK O TOCYAAPCTBEHHBIX W MYHUIIMITAIBHBIX
yUpexKACHUSIX B  HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceT  "MHTepHeTt",
BKJIIOYAsl eUHBbIe TpeOOBaHUS K TakoW MH(OpMAIMU, U TOPSAKE €€ pa3MelIeHHs, a
TaKKe TpeOOBaHMSIX K KadyecTBY, YyJOOCTBY M TMPOCTOTE TIOMCKAa YKa3aHHOU
uH(bOpMaAUN.

6. MeTtonnueckre peKOMEHIallui K €IMHOMY TOPSAJIKY pacdera rnoka3aTresieu
C YYETOM OTpacieBbIX OCOOCHHOCTEH, paCCMOTPEHHBbIE U OJOOpPEHHBbIE Ha 3aceJaHuu
Oo6mecTBeHHOTO coBeTa Mpu MuHKCTEpCTBE MpocBenieHus: Poccuiickont deneparuu mo
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NPOBEICHUIO  HE3aBUCUMOM  OIIEHKM  KayecTBa  YCJIOBHM  OCYIIECTBJICHUS
oOpa3oBaTenbHOI JeSATEITbHOCTH benepanbHbIMU rocyAapCTBEHHbIMU
oOpa3oBaTeNbHBIMU  OpraHU3alWsSMH, a  TakKe€  HMHBIMH  OpPraHU3alMSIMH,
OCYILECTBISIONIMMU  00pa30BaTENbHYIO  JEATEIbHOCTh 32 CYeT  OIOKETHBIX
acCUTHOBaHMU (enmepabHOro O0romketa ot 12 mexadbps 2019 r. (ITpotokon Ne OC/8mp)
(manee — MP MunucrepctBa IlpocBemenuss PP k eguHOoMy HOpsAIKYy pacyeTa
nokaszarenei ot 12 gexadps 2019 r.).

1.2. eau n 3agaun HOKYOO/]

He3aBucuMass oreHKa KadecTBa YCIOBHUW OCYIIECTBICHHUS OO0pa30BaTEIbHOM
nestenpHocT  (manee — HOKVYOO/]) opranuzanusMu, — OCYIIECTBIISIOIIMMHA
00pa30BaTeNbHYI0 JACSITENBHOCTh (Jlajiee - OpraHu3alliH), MPOBOJUTCS B IENAX
MPEIOCTaBIICHUSI YYacTHUKaM OTHOIICHHM B cdepe oOpa3zoBaHus HHPoOpMauu o0
YpOBHE OpraHu3aluu padoThl MO peaau3anuu o0pa30BaTeNIbHBIX MPOrpPaMM HAa OCHOBE
o01IeA0CTYTHOW HHPOPMALIUH.

3anmaum, pemaeMble sl TOCTHXKEHUS eI

— BBISIBJICHUE COOTBETCTBUS HpEeCTaBICHUS uHbOopMaluu 00
o0Opa3zoBaTeIbLHON OpraHu3alii Ha O(PUITMATBLHOM caliTe U UH(POPMAIMOHHBIX CTEHIAX
oOpazoBarenbHOM opranuzanuu kpurepusim HOKYOO/;

- MOJIy4YeHHE U 000OIIEHNE CBEACHUN 0 KOM(OPTHOCTH YCIOBUW B 3AaHUHU
oOpa3zoBaTeabpHON OpraHu3aliu, B TOM 4uciie s ooyyaromuxcs ¢ OB3;

— BBISIBJICHHE U 0000I1I€HNE MHEHUS ToJIydaTesnel 00pa3oBaTeabHbIX YCIYT O
KaueCTBE YCJIOBHUM OKa3aHUs JAHHBIX yCIIVT;

— MHTEPIIPETALNS U OLIEHKA MOTYYCHHBIX JaHHBIX;

— MOATOTOBKA  MPEIJIOKEHUNW  JJig  yJAydlleHUs  KadecTBa  paboThI
0o0pa30oBaTeIbHON OpraHu3anuu.

1.3. HcTOYHUKHU U MeTOo/Abl cO0pa HH(OPMALMH 0 KAYeCTBe yCJIOBUM
00pa3oBaTeIbHOI 1eATEIbHOCTH

Hcrounviku uHbopmarum:

— ouIMaNBHBIA CalT 00pa3oBaTeNbHON OpraHu3ali B MHGOPMAIIMOHHO-
KOMMYHUKaIMOHHOU ceTu «MHTepHeT» (nanee — cetb «HTEpHETY);

- WHPOPMAIIMOHHBIE  CTEHAHl B  TOMEIICHHUAX  00pa30BaTEIHHOM
OpraHU3allNy;

- MHEHHUE TTOJTyJaTesiel yCIIyT 0 KaueCTBE YCIOBUM OKa3aHUs yCIIyT;

— 3/TaHUS U TIOMEIIEHUST B 00pa30BaTebHON OpraHu3allvy.

Mertoapl coopa nHbOpMaIu:

- aHamM3  oQuUIMANbHOTO  calita W MHPOPMAIIMOHHBIX  CTEH/OB
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o0pa30BaTeNbHON OpraHu3aluy;

- U3y4eHUE YCJIOBHMM OKa3aHUs YCIYr o00pa3oBaTelbHOW OpraHu3aluu
(HaOroIeHEe, KOHTPOJIbHAS 3aKYIIKa), B TOM YHCJIE YCIOBHIA /U1 MHBAIUIOB;

- AHKETHUPOBAaHUE, WHTEPBBIOMPOBAHUE, WHTEPHET-ONPOC IOJIydaTesen
00pa30BaTEIbHBIX YCIYT.

1.4. Tlopsaok pacyera noka3artejieil 1 KpUTepUeB, XapaKTePU3yOIINX 00He
KPUTEPUH HE3ABMCUMOM OlleHKHM KAayecTBa YCJI0BHUA 00pa3oBaTeIbHOM
AeSITeJIbHOCTH

Pacuer 3Hauenuii 1o mnokazarensM obumx  kputepueB HOKYOO/
ocyuiecTBisieTcss B cooTBeTcTBUM ¢ Ilpukazom Muntpyna P® ot 31 mas 2018 r. Ne
344n, IIpukazom MunucrepctBa [Ipocsemenuss PO ot 13 mapra 2019 r. Ne 114 u MP
MunucrepctBa IIpocBenienuss PO k enuHOMy MOpsAKY pacuera mokasarened ot 12
nekaopst 2019 r.

3HaueHUs TMOKa3aTeleil M KpPUTEpPUEB paCCUMTHIBAIOTCS B Oamiax U HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue coctasisieT 100 6aos.

1.4.1. Kputepuii 1. OTKpBITOCTH W I0CTYNHOCTH HHGOPMALIUH 00
o0pa3oBaTeIbHOM OpPraHu3alum

Pacuet 3HaueHMI moKa3aTeei:;

HaunMenoBanue mokasares dopmyJia I pacueTa 3HAYEHUsI
1.1. CootBerctBue uH(pOpMaIUU O
o _ HCTCHII + I/IcaﬁT
EATENBbHOCTH oopasosarenbHol | IMung= 0,5x( )x100,
o HHOpM-CTeH}I HHOpM-cal‘iT
OpraHu3aIuy, pa3MelIeHHOM Ha | o
OOIIE/I0CTYHBIX MH(OPMALIOHHBIX Uerenn — 00beM uHPOpMALMU  (KOAULECBO

pecypcax, ee CONCpXKAHHI0O U TOPSIKY
(bopme), YCTaHOBJICHHBIM
HOPMATUBHBIMH ITPABOBBIMU aKTaMHU:

Mamepuanoe/eounuy ungopmayuu), pasMeIeHHOMN
Ha MH()OPMAIMOHHBIX CTEHJAaX B IOMEIIEHUU
OpraHu3aIumy,

- Ha HMHQOPMALMOHHBIX CTEHIAX B | P — oObeM MHPOPMALMK  (KOIUUECTBO

TTOMCIICHNH obpazoBaTenbHON Mamepuanos/edunuy ungopmayuu), pazMeleHHOMN
OpratHHsaliiy, Ha OUIMATBLHOM CaliTe OpraHU3aI|K;
- Ha o(pUIUATEHOM caiite

Muopm-crenn — 00beM uHPOpPMAIUU (KOIUUECMBO
00pa3oBaTeNbHOH OPraHM3alli B CETH Mamepuanog/edunuy uxHgopmayuu), pasMeneHue
KOTOPOM Ha CTEHJEe B TOMEUICHHH OpTaHH3aI|H

YCTAHOBJICHO HOPMATHUBHBIMU ITPABOBBIMU AKTAMU;

«utepHer» (mamee - OQUIUATBHBIX
caiTOB 00pa30BaTEIbHBIX OPTaHU3AIINN).

Muopm-caiir — 00beM uHGOOPMALUU  (KOIUUECMBO
mamepuanos/eduruy uxH@opmayuu), pasMenieHue
KOTOpOW Ha O(UIIMATIEHOM CaliTe OpraHu3aIuu
YCTAaHOBJICHO HOPMATUBHBIMH ITPABOBBIMHU aKTaMH.

1.2. Hannuue Ha odwuIManbHOM caiiTe Iwer = Taner X Chuer,

OO wuHbpOpMaUU O AUCTAHIIMOHHBIX | TIE




crocobax oOpatHO# CBSI3H u
B3aMMOJICHCTBHSI C MOTYYaTeIsIMU yCIyT
1 uX QyHKIIMOHUPOBAHUE:

- reneoHa;

- QJIGKTPOHHOU TIOYTHI;

- JJIEKTPOHHBIX cepBUCOB ((hopma mJis
oOpareHus,

KOHCYJIbTallun

nogadu 3JICKTPOHHOTI'O

HOJIyYeHUe 1o
OKa3bIBaeMbIM yciyram, pazzgen "YHacto
3a/1aBaeMble BOIIPOCHI");
- TEXHUYECKOMN BO3MOKHOCTH
BBIPQXECHHS MOJIy4aTeeM YCIyT MHEHUS
0 KadecTBe ycJIoBHI oka3zanus yciayr OO
(Hanmu4Me aHKeThl NI Ompoca TpaxkaaH

VI TUIIEPCCBUIKU Ha HEE).

KOJIWYECTBO OaIoB 32  KaXKIbIA

croco0

Tﬂl/lCT -
NUCTAHIIMOHHBIN B3aUMOJCUCTBUSI C
noydatenssMu yeayr  (mo 30 6animoB 3a Kaxabld
croco0);

Crucr — KOJINYECTBO

JUCTaHIIMOHHBIX

(O YHKIIMOHUP YIOIITHX

CIIOCOOOB  B3aUMOJCHCTBUS  C
NOJyJaTesIMA  yCIIyT, HH(OpMamus O KOTOPBIX
pasmelneHa Ha O(UITHATIEHOM CaiiTe OpraHU3alHH.

[Tpn Hanmuum u QyHKIHMOHUPOBAHUU Oojiee Tpex
JUCTAaHIIMOHHBIX ~ CIIOCOOOB  B3aMMOJACUCTBUS  C
IIOJIy4aTeJIsIMUA yCIIYT MOKAa3aTellb OLICHKH KadyecTBa

npuHuMaeT 3Hadenue 100 6ayos.

1.3. [Jonsa  moisyyarened  yCIyT,
YAOBJICTBOPCHHBIX OTKPBITOCTBIO,
IIOJIHOTOM u JIOCTYITHOCTBIO
uHpopMaLun 0 JeSITeIbHOCTH
o0Opa3oBaTenbHON OpraHu3alui,
pasMeleHHOH Ha  MHGpOPMalMOHHBIX

CTeH/IaXx B IOMEUICHUH 00pa30BaTeIbHON
OpraHu3ani, Ha OQHUIMATBHOM CalTe
00pa3oBaTeNbHONM OpraHU3alMi B CETH
«Uuteper» (B % oT olmiero uucia
OTPOIICHHBIX MOJIYYaTeNIeh YCIIyT).

1 Ycreml Ymﬁr
I, = —x + x1
e 2 ( I‘Ioﬁm—creﬂn qoﬁm—mﬁr ) 00
re:
Yerenn - YUCIIO0 noJryJaTesien YCIIYT,

YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOH U
JOCTYMHOCTBIO HMH(pOpMAIK, pPa3MEIIeHHON Ha
nH(popManoHHbIX cTeHaax B nomemenun OO;

Y caiir - noJryyaTesen YCIyT,

YAOBJICTBOPCHHBIX  OTKPBLITOCTBIO, MOJHOTOH U

159 (V)

JOCTYITHOCTRIO MH(pOpMAMK, pa3MEIeHHOH Ha
O(pUIMAIEHOM CaliTe OpraHu3ally;

Uosm - oOIlIee YMCIIO OIMPOIICHHBIX MOydaTesen
yCIyr,
qoﬁlll-CTeH)I =
OTBETUBIIMX Ha BONPOC 00 YAOBJIETBOPEHHOCTH
IOJTHOTOM M JTOCTYIHOCTBIO
nH(pOpMaLnH, pa3MEIEHHON Ha WH(OPMALIMOHHBIX

YHCJIIO OIMPOIICHHBIX TpaxxJiaH,

OTKPBITOCTBIO,

CTEHIAX;

Yoou-caiir - qHuCII0 OIMPOIICHHBIX rpaxxaaH,

OTBETHUBILMX Ha BOINPOC 00 YJIOBIETBOPEHHOCTH

OTKPBITOCTBIO,  IIOJHOTOM ¥ JOCTYIIHOCTBIO
uH(pOpMallMK, pa3MEMIEHHON Ha OQHUIMATEHOM
caire.

Pacuer 3HaueHusa kpurepus:

Kl = (093XHI/IH(I) + 093XHHH0T + 094)( HOTprll)'

1.4.2. Kputepuii 2. Kom¢popTHOCTH YCJI0BUIi Npe0CTABJIEHHUS YCIYT B
o0pa3oBaTe/IbHOI OPraHu3aluu

Pacder 3HaueHn1 IOKa3aTEIEN;




HaunMmeHnoBanue nmoxkasareis

@opmyJia Ui pacueTa 3HAYeHUs

2.1. Oo0ecrneuenue B  OpraHU3aldu
KOM(QOPTHBIX  YCIIOBHH, B  KOTOPBIX
OCYIIIECTBIISACTCS oOpa3oBarenbHas
JIEATENHHOCTD:

- HAJTMYKE 30HbI OT/AbIXa (OKHUIAHUSA);

- HaJM4Yde M TOHATHOCTh HaBUTallMH
BHYTPH OpPTaHHU3alIUH;

- HAJIMYUE U JOCTYMHOCTh MUTHEBOM BOJIBIL;
- HaJIMYME M JIOCTYMHOCTh CaHUTApHO-
THTHEHNYECKUX TTOMEILIEHNH;

- CAaHWTApPHOE COCTOSHHE TOMEIICHUN

OpraHu3aiuu.

HKOM(b.chI = TKOM(beKOMq),
rue:
Txomp— KOTMUECTBO OAITOB 32 Kaxa0e KOM(POPTHOE
ycJoBHE TpenoctaBieHus ycayr (mo 20 6amwioB 3a
KaK70€ KOM(OPTHOE YCIIOBHUE)
Cxomp — KOJIMYECTBO KOMGDOPTHBIX  YCIIOBHM
MPEJOCTABICHUS YCIIYT.
[Tpu Hanmuuu naTH ¥ 6051ee KOM(POPTHBIX YCIOBHMA
yCIayr
kauecTBa (Ilxomp.yen) mpuHUMaeT 3HaueHue 100

OaJUIOB.

npeaoCTaBJICHUA I1OKa3aTecjib OLCHKHU

2.2. BpeMms oxugaHus NPESOCTaBICHUS

Jiis chepbl 00pazoBaHUsT HE YCTAHOBIICH, IS

YCIYTH» 3arpy3kd  Ha ~ WWW.DUS.QOV.IU  KCIIOJIb3YeTCs
pacueTHas ~ BeNMYMHA  TIOKa3aTeis, KOTopas
omnpejensercs  Kak cpenHee apupmeTrnyeckoe
KOJINYECTBO 0asioB o YCTAHOBJICHHBIM
nokazatersm (2.1 u 2.3).

2.3. Houns noJryvaresen yCIIyr b, = yromdp %100

YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO ya— - 4

IIPEIOCTABIEHUS YCIyr 00pa3oBaTeNIbHON | e

opranmsaumeii (B % or obmero wmcma | Y® - umcno  momywarenei  ycoyr,

OTPOLIEHHBIX MOMyHaTENeH YCIyT). yIOBJIETBOPEHHBIX KOM(OPTHOCTBIO

MIPEAOCTABIICHUS YCIYT OpraHu3aluei;
Yoom - 0OOIIEE YMCIIO OMPOIICHHBIX MOJIydaTenen

YCIYT.

Pacuer 3nauenus kpurepust: K?=(0,5%Ixoug.yen + 0,5XIT<MP, )

1.4.3. Kputepuii 3. JloCTyNHOCTD YCJIYT /51 HHBAJIUIO0B B 00pa3oBaTeibHOM
OpraHu3auuu

Pacuet 3HaueHMI moKa3aTese:;

HaumeHnoBanue nmoxkasarejs

®opmyJia 1151 pacuera 3HAYEHUS

3.1. O6opynoBanue MMOMEIEHUH
o0Opa3oBaTenbHOI OpraHu3aluu u
MpUJICTAIOIIE K HEH TEPPUTOPUU C
Y4€TOM JOCTYIHOCTH AJI1 UHBAJIHUJIOB:

- 000PYIOBaHHBIX BXOIHBIX TPYIIIT TTAH TyCaMH
(mopeMHBIMHU TTAT(HOPMAMK);

- HaJM4HMe BBIJCIICHHBIX CTOSHOK IS
ABTOTPAHCTIOPTHBIX CPEICTB MHBAIHUIOB;

-  HaJWM4Me aJanTUPOBAHHBIX JU(TOB,

NOpY4YHEH,  pacCIIMpPEHHBIX  JIBEPHBIX

TP h0er = TP soer X COpruocT )
rjae:
TP j0er — KOMMYECTBO OANIOB 32 KaXKJI0€ YCIOBHE
JOCTYIMTHOCTH OpPTaHHU3aIy A UHBANUAOB (1o 20
0aJuIoB 3a KaXKI0€ YCIOBHE);
CPioer  — KOJIMYECTBO YCIOBUM JIOCTYNMHOCTHU
OpraHM3aI1H JIJIsl THBAJIUOB.
[Ipu Hanuuum ATy U 60Jee yCIOBUM JOCTYITHOCTH
YCIIYT JUIsl UHBAJIMOB MTOKa3aTesb OLIEHKHU KauecTBa
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MIPOEMOB;
- HaJIM41e CMEHHBIX KPECe-KOISCOK;
-  HaIMYMAE CICIHMATBHO  O00OpYIOBAHHBIX

CaHUTapHO-TUTHEHNYecKrX rnomMereHuii B OO.

(IT°PTyocr) mpuHEMAaET 3HaueHue 100 Gayios.

3.2
JIOCTYITHOCTH, IHO3BOJIAIOIIUX WHBAINUJAM

O6Gecneuenne B OO  ycnoBuit
[0JIy4aTh YCIYrd HApaBHE C IPYTUMHU:

- ny0aMpoBaHue Uil UHBAIHUJIOB TIO CIYXY
U 3PEHUI0 3BYKOBOM M  3pUTEIBHOU
nHpopmanuu;

- nyOonupoBaHUE HaJIUCEH,
WHOM rpadgudecKoi

I/IH(l)OpMaHI/II/I 3HaKaMHM, BBIIIOJIHCHHBIMHU

3HAKOB U
TEKCTOBOH u

penbedHO-TOUeyHBIM mpudTom bpaitns;
- BO3MOXHOCTb MIPEOCTaBICHUS

WHBAJIMJIAM MO CIIyXy (CIyXy M 3pPEHHUIO)

yCIayr CYpPJOIIEPEBOIUMKA
(TudmocypronepeBounKa);
- HaJW4YMe aJbTEPHATHBHOW  BEPCHUHU

odunuanbHOro caira o00pa3oBaTEIbHON
OpraHu3alK Ul HHBAJIUI0B 110 3PEHUIO;
- IIOMOIIb, OKa3blBaeMas pabOTHUKAMU
o0pa3oBaTesIbHOI OpraHu3alui,
IpoUIeIIIMMH  HeoO0Xxoaumoe oOyueHue
(MHCTPYKTUPOBAHKE) IO CONPOBOXKACHUIO
uHBaIM0B B nomemeHusx OO u Ha
npusieraroleil TeppuTopHH;

- HaIMYMEe BO3MOKHOCTU IPEOCTaBIICHUSI
YCIYTH B JWCTAHIMOHHOM pEXUME WIA Ha

HymyrﬂOCT = TyCJIyF}lOCT X Cymyruocn
rjae:
TYW j0er — KOJTMYECTBO OAIIOB 32 KaXKI0€ yCIOBHE
JOCTYITHOCTH, MTO3BOJISIIOIIEE MHBAIUJIAM OJTy4YaTh
yciyru HapaBHe ¢ apyrumu (mo 20 6amioB 3a
KaXXJI0€ YCIIOBUE);
CY*Toer — KOJMYECTBO YCIOBUM JIOCTYNHOCTH,
MO3BOJISIIOIIMX ~ MHBAJIUAAM  MOJy4aTh  yCIYTH
HapaBHE C JPYTUMHU.
[Tpu Hanmu4wu st U 6oJiee YCIOBUN JOCTYITHOCTH,
MO3BOJISIIOIIMX ~ MHBAKAAM  MOJy4aTh  yCIYTH
HapaBHE C JAPYTHMMH, MTOKa3aTelb OICHKU KayecTBa
(I oer) mpuHEMaET 3HaucHue 100 6aUIoB.

JIOMy.

3.3. Hons ToJTydaTenen YCIIYT, —— yroer

YIOBJIETBOPCHHBIX JTOCTYITHOCTBIO YCITYT Py = ( Ysns ) X100,

s uHBaNUIoB (B % OT oOmero 4ucia | riae

ONPOLIEHHBIX  MOJydYaresnel ycuyr — | VAT - qgycio moiydaTenedl  yCayr-WHBAIUIIOB,

WHBAJIUIOB). YIOBJICTBOPEHHBIX  JOCTYMHOCTBIO  YCIYyT  JUIS
WHBAJIUJIOB;
Yuns - 4YHCIIO OMPOIICHHBIX MOJyYaTele yCIyr-
WHBAJIUJIOB.

Pacuer 3HaueHus kpurepus:

K3=(0,3 XTI yoer + 0,4XTTYY yoer + 0,3 H}IOCTyu)
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1.4.4. Kputepuii 4. /Io0poxkeaTeIbHOCTb, BEKJINBOCTh PA0OTHUKOB
o0pa3oBaTeIbHOI OpraHu3auun

Pacuet 3HaueHMII moKa3aTese:;

HaumeHoBaHMe moka3arTeJs

(I)OpMy.]'la AJIsl pacueTa 3HAYCHUA

4.1, Joms  momy4aTeneiu
YIIOBJICTBOPCHHBIX
J00POXKEITATETHHOCTBIO,
padotHukoB OO, obecrnieunBarOIIUX
MIEPBUYHBIN KOHTAKT U UHPOPMUPOBAHUE
yCIyTH
oOpareHuu B

yenyr,

BCXKIIMBOCTBIO

[OJTy4yaTelis
HENOCPEICTBEHHOM

pu

opranuzauio (B % oOT obmero yucia
OIIPOILICHHBIX MOJTy4aTeNeH yciyr).

TIePB.KOHT
y ) x100,

[IrepB.konT - — (—
ya
qoﬁlll

IPICS

yrepB.Kkont YUCJIO  TOJy4yaresled  yCIyT,

Y/10BJIETBOPEHHBIX J00POKENaTENBHOCTBIO,

BCXIIMBOCTBIO pa6OTHI/IKOB OpraHu3anuvu,

oOecrieuMBarOIIMX  MEPBUYHBIA  KOHTAKT U
UH(GOPMHUPOBAHUE TTOTyYaTeNs YCIYTH;

Yoom - 0OIIIEE YUCIIO OMPOIICHHBIX MOJTydaremneit
YCIIYT.

4.2. Jloms  momy4aTeled  YCIYT, [osvenr | = ( yoKas.yeayr ) x 100
YJIOBJIECTBOPEHHBIX A Yoom ’
TOOPOKEIATEeTPHOCTRIO,  BEXJIMBOCTBIO | rie
pabotHukoB OO, o0ecneunBalOIMX | YOK&3YONT - gycjpo  momydaTeNed  ycuyr,
HCHOCPCACTBCHHOC OKAa3aHUC YCIIYI'M IIPH | yJIOBJICTBOPCHHBIX TO0OPOKEIATETHHOCTRIO,
oOpamieHun B opraHuzanuio (B % OT | BEKIMBOCTBIO paboOTHUKOB OpTraHM3aIiH,
o01iero qucia OIIPOLICHHBIX | 00ECIEUNBAIOIINX HETIOCPEJICTBEHHOE OKa3aHHue
noJTyyaTesield ycuyr). YCIIyTH;
Yoom - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTyJaTeneit
YCIIYT.
4.3. Jloms  momy4aTeled  YCIyT, [resnmer = ( yBemLuCT ) x 100
YIOBIETBOPEHHBIX yn— Yoom ’
TOOPOKENATETHbHOCTRIO,  BEXJIMBOCTBIO | rie
pabotHukoB OO TmpH HCHOJIB30BAHUU | YBexmauCT YUCJIO  IIOJy4aTenew  yCIyr,
JUCTaHIMOHHBIX (OPM B3aMMOJEHCTBUS YAOBIECTBOPCHHBIX TO0OPOKENATETHHOCTHIO,
(B % oOT 00mero uucna ONPOIICHHBIX | BEKIUBOCTHIO pPabOTHUKOB 00 npu
MoJTyJyaTesiel yciyr). WCTIOJIb30BaHUH JIUCTAHIIMOHHBIX dbopm
B3aNMOJICUCTBHA,

Yoom - 0OIIIEE YMCTIO OMPOIIEHHBIX TOJIydaTenen
YCIIYT.

Pacuer 3HaueHusa kpurepus:

K4=(0, 4 x [ eps-Kont v + 0, 4x l-[mcas.ycﬂyry)1 + 0,2 X HBe)KJ].[ll/lCTyﬂ)

1.4.5. Kpurepuii 5. Y10B/1€TBOPEHHOCTH YCJIOBUAMM OKA3aHHUS YCJIYT B
o0pa3oBaTe/IbHOI OPraHu3aluu

Pacuet 3HaueHMI OKa3aTEJIEH;

HaumeHnoBanue nmoxkasarejs

®opmyJia 1Jisl pacyeTa 3HAYCHUA
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5.1. lons momydaresnei yciyr, KOTOpble
TOTOBBI 010
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI

PEKOMEHI0BATH

€e pEeKOMEHJI0OBaTh, eciiu Obl OblLTa
BO3MOXKHOCTh BBIOOpa 00pa3zoBaTeIbHOM
opranuzanuu) (B % ot oOmiero yucna

ONPOIIECHHBIX MOJIy4aTesIel YCIIyT).

_ ypeKOM )X 100,

HpeKOM — q
o0
rae
VYpexon - YUCIO TOJydaTeNEHd YCIYr, KOTOpPBIE
TOTOBBI PEKOMEHI0BaTh OpraHu3aLNI0

POJCTBEHHUKAM W 3HAKOMBIM (eciau Obl Oblia
BO3MO>KHOCTb BbIOOpA OpraHU3aluN);
Yoom - OOIIICEC YUCIIO OMPOIICHHBIX MOJTydaTeIen

YCIIYT.

5.2. Homns noyJaresien YCIYT, [evsen, = ( yopr.yea 1100
A= (—
YIIOBJIETBOPEHHBIX yIOOCTBOM Trpaduka y Yoom ’
paboThl opranuzanuu (B % oT oOuero | rae
quciia OIIPOILICHHBIX nojyyaresie | yopr-yer - YHUCIIO noJy4aresnen YCIIyT,
YCIIyT). YZIOBJIETBOPEHHBIX OpraHU3alMOHHBIMU
YCIIOBUSIMU IIPEIOCTABIICHUS YCIYT;
Yoom - 0OIIEEC YHCIIO OMPONIICHHBIX MOTyJaTeneit
YCIIYT.
5.3. Hons IOJIy4aTelieu YCIYT, I ( Yyn )x100
= X
a 9
YIOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSIMHU y Yoom
OKa3aHUs yCIyr B 00pa3oBaTeNbHOH | rie
opranuzanuu (B % or obmero uucia | ¥Yya - 9HCIIO 10JIy9aTenen yCIIyr,

OTPOIIECHHBIX MOJIYYaTeNIeH YCIIyT).

YIOBJIETBOPEHHBIX B LIEJIOM YCIIOBUSIMH OKa3aHUs
YCIIyT B OpraHU3aIuy;
Yoom - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTydaTeneit

YCIIYT.

dbopmyiie:

Pacuer 3nauenus kpurepust: K>=(0,3xIpecon + 0,2XTI°PYy, + 0,5 I1y,)

1.4.6. UtoroBoe 3nauenue HOKYOQO/I no o6pa3oBaTe/ibHOIi OpraHu3anuu

Pacuer 3HayeHud

IIoKa3aTcir

OLOCHKH KadeCTBa IIO

opraHusanuy, B oTHoueHuu Kotopoil mpoBegeHa HOKVYOO/[ ocymecTBisiica mno
Sn =ZKmn/5, rac.

Sn— nokasareib OLICHKHN Ka4€CTBa OpraHu3alumn;

K™n — 3HaueHust KpUTEpUEB OLICHKH B OpraHU3aIUH.

12
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2. OCHOBHASA YACTb

B pamkax gannoit HOKYOO/I:

- pa3paboTaH HHCTPYMEHTApU sl 0000IIeHUs 1 00pabOTKH TaHHBIX (BEO-
pecypc s TPOBEACHHUS OHJAWH-aHKETUPOBAHUS ToJydaresied oOpa3oBaTelbHBIX
yCIyr O KauecTBe JaHHBIX YCIYr, MPEeJOoCTaBIsieMbIX  00pa30BaTEIbHBIMU
opranuzanusmu, ydactByomux B HOKYOO/; undopmanuoHHbId OaHHEp IS
MIPUKPETUICHHS CCHUTKM Ha BeO-pecypc OHJIAMH-aHKETUPOBAHMS; (DOPMBI IJ11 00pabOTKH
pe3yJabTaTOB OHJIAWH-aHKETUPOBAHMS, aHajdu3a cailiTa, CTEHJOB U IOMEIICHUM
00pa30BaTeILHOM OpraHU3aIliy, B OTHOIICHIH KoTopoit mpooautcs HOKYOO/);

- OCYILECTBJICH MOJICYET TOJOCOB PECIOHJICHTOB, MPHUHSBIIUX Y4YacTUE B
OHJIaH-TOJIOCOBAHUH;

- MPOBENCH aHaau3 O(UIMANIBHOTO CcaiTa, CTEHIOB W  IOMEIICHUIN
o0pa30oBaTeNbHON OpraHu3ali, B OTHOIIEHUH KoTopod mpoBoautcs HOKYOO/, B
cootBeTcTBHM ¢ KpuTepusimu HOKYOO/];

— BBISIBJICHBI HEJOCTATKHU MO Pe3yJbTaTaM dKCIEPTHO-aHAIUTHUUYECKUX PadoT
B pazpese kpurepueB HOKYOO/I;

- oOpaboTaHbI pe3yabTaThl OHJIAH-aHKETUPOBAHUS noJryqaresnen
oOpa3oBaTeIbHBIX YCIYT, aHalu3a OQUIUAIBHOrO caiTa, CTEHIOB W TOMEIICHUMN
oOpa3oBaTeabHOM Opranu3aiuu, B oTHoIeHuu koTopoit npoBoautrcs HOKYOO/];

— MOATOTOBJICH AHAJUTUYECKUN OTUET C MPEIJIOKEHUSIMHU MO YCTPAHEHHUIO
HEJIOCTATKOB, BBISIBJICHHBIX 110 uToraMm nposeacHus HOKYOO/I.

2.1. Opranuszanus onpoca mojgydareseil 00pa3oBaTe/IbHBIX YCJIYT 0 KauecTBe
YCJIOBHII OCYyIIeCTBJIEHUSI 00Pa30BaATEIbHOM JAeSITeJIbHOCTH

TexHuueckass BO3MOXXHOCTb HPHUHATh Y4YacTUE B AHKETUPOBAHUM O KayecTBE
0o0pa3oBaTeNbHBIX YCIYr, OCYIIECTBISIEMbIX O0Opa30BaTeIbHOM OpraHusaiueii, B
otHouieHUH Kotopoi mnpoBoautcss HOKYOO/I, Obuia mpenocTaBieHa MOIy4aTessM
00pa30BaTeNbHBIX YCIYT MO aJpecy:

https://docs.google.com/forms/d/e/1FAIpQLSelEXyOK3hggZMKIwtvuFyrQyRI
s4nhE_ylICBNPgoT-GBeMIw/viewform.

JUist mpoBeneHMsl Ompoca HCIOJNb30BaHA aHKETa, yTBepkIeHHas IIpukazom
Muntpyna PO ot 30 oktsa6ps 2018 r. Ne 675n (Ilpunoxenue 4 xk TexHHuuecKOMy
3aJIAaHUI0 KOHTPAKTA).

AHKeTHpOBaHHE MOTydaTesel 00pa3oBaTeIbHBIX YCIYT TPOBOAMIOCH B IEPUOJ C
«8» centsaopsa 2020 r. mo «1» oxtsaOpst 2020 r.

13


https://docs.google.com/forms/d/e/1FAIpQLSeIEXyOK3hqgZMK9wtvuFyrQyRIs4nhE_ylCBNPgoT-GBeMlw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeIEXyOK3hqgZMK9wtvuFyrQyRIs4nhE_ylCBNPgoT-GBeMlw/viewform

B ompoce npunsnm ydactue 252 pecnonjaeHTa. Joas pecnoHAEHTOB OT oOIien
YHCIEHHOCTH oOyuaronuxcs coctaBmwia 50%. Jlons pecrnoHACHTOB OT TeHEpalbHOM
COBOKYIMTHOCTH TOJIydaTesield 00pa3oBaTebHbIX yCIyT cocTtapmiia 39%.

AHanu3 rpyIi pecroHIeHTOB MOKa3al CIeayoliee:

17,1% pecrionaeHToB (43 4en.) — oOyJaromnmecs;

64,2% pecniorgeHToB (162 uen.) — poauTenu (3aKOHHBIC TPEJACTABUTEIIN)
oOy4Jarommxcsi:

18,7% pecnionienToB (47 4en.) — (MHBIC).

24 denmoBeka, TPHUHSABIIUX YYacTHE B ONPOCE, OTMETWIH, YTO WMEIOT
WHBAMIHOCTh. JlONS peCcroHACHTOB JTaHHOW Tpymmbl coctaBuia 9,56% ot obmei
YUCJICHHOCTU PECTIOHJICHTOB.

2.2. Aunanu3 opuIMATBHOIO caiiTa, CTEHA0B U NOMellleH!ii 00pa3oBaTe/IbHOM
OpPraHu3alMu

Anpec o(HUIIHATIBHOTO cauTa MBOY «OcuHCKasg COl1I No2y
http://sosh2.0saedu.ru/. Anamu3 oduruansHoro caiita MBOY «Ocunckas COIIl N2y
npoBeieH B nepuoj ¢ «24» centsiops 2020 r. mo «28» centsiops 2020 r.

[Tpu mpoBeneHun anann3a oQULKATBHOIO caiiTa 00pa3oBaTebHOM OpraHU3aIUU
YUHUTBIBAIUCh TpeOoBaHUs mnpukaza PocoOpuanzopa ot 29 mas 2014 1. Ne 785 «O0
YTBEPKJICHUH TPeOOBaHU K CTPYKType OQUIMaIbHOro caidta 00pa3oBaTebHON
OpraHu3alid B HHPOPMALMOHHO-TEICKOMMYHHUKAIMOHHOW cetn «WHTepHeT» U
(dopMaTy npencTaBiIeHUs HA HEM HHPOPMaLUN».

Jlns  mpoBeneHWs aHaNM3a CTEHIOB M IOMEIICHHH  00pa3oBaTeIbHOM
OopraHu3aiuen ObUT MPEI0CTaBIECHbBI (POTOMATEPHUAIIHI.

2.3. Kpurepuii 1. OTKpBITOCTH U JOCTYITHOCTH HH(pOPMALIMHU 00
o0pa3oBaTe/IbHOM OpPraHu3aluM

AHau3 10 TTOKa3aTelsIM JaHHOTO KPUTEPHS BBITOJTHEH IO PE3yJIbTaTaM aHajau3a
oduIanbHOro cairta oOpa3oBaTeIbHOM OpraHu3alui, WHQOpMaAlMM Ha CTEHJaX B
MOMENICHUSIX 00pa30BaTeNbHON OpraHu3alMi W ONpoca MHEHUW moiydaresei
o0pa30oBaTeIbHBIX YCIIYT.

2.3.1. Iloka3zaresnb 1.1. CooTBeTcTBUE MH(POPMALNH O AESITEJILHOCTH
o0pa3oBaTe/ibHON OPraHM3alu, Pa3MelleHHOM HA 001e0CTYIHBIX
HH(POPMAIMOHHBIX pecypcax, ee COAePKAHUI0 U NOPAAKY (popme),
YCTAaHOBJICHHBIM HOPMATHBHBIMH NPABOBBIMH AKTAMM

ITokaszatens 1.1. mpeacraBieH IByMsl HHAMKATOPaMHU:
14
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1.1.1. CootBerctBHe uHGOOPMAMK O JEATEIBHOCTH  0Opa3oBaTEIbLHOMN
OpraHu3aliy, pa3MemEHHONM Ha HH(QOPMALMOHHBIX CTEHJAAX B  I[OMEUIEHUU
00pa30BaTeNbHOM OpraHu3alny, €€ CoAepXKaHUIo U MOPsAKY (popme), yCTaHOBIECHHBIM
HOPMATHBHBIMH ITPABOBBIMU aKTAMH.

1.1.2. CootBerctBue wuHPOPMAIUM O JEATEIBHOCTH  0Opa30BaTEIbHOMN
OpraHu3allid, Pa3MeImEHHON Ha O(UIIMATILHOM caiiTe 00pa30BaTeIbHON OpraHU3aIlvH,
e colepkaHuio W TOpsIKYy (dhopme), YCTAaHOBJICHHBIM HOPMATHUBHBIMHU TPABOBBIMU
aKTamu.

JIist  yCTaHOBJIEHHMSI COOTBETCTBUSL MHGOpMAIMKM IO JAHHBIM HHAMKATOpaM
UCTHIONB3YIOTCS  (GOpMBI U METOJWKa, TNpemioxkeHHsie B  MP  MunucrepcrBa
[Tpoceemennst P® ot 19 nexabps 2019r. (Ilpunoxenne 3 x TexHHMUecKOMy 3aTaHUIO
KOHTPAKTa).

Pesynbratel anammza wuHbopmaruu 1o wHAukatopy 1.1.1. CoorBercTBHE
uHbopMaIuu O JAESATENbHOCTH O00pa30BaTeIbHOM OpraHu3aliii, pa3MEnieHHOW Ha
MH(POPMAILIMOHHBIX CTEHJIaX B MOMELICHUM OpraHMU3alllH, €€ COACPKAHUIO U TOPSIKY
(opme), ycTaHOBJIIEHHBIM HOPMAaTUBHBIMHM IPABOBBIMU aKTaMH 3a(pUKCHUPOBAHO B
tabmnure 1.

Tabmuma 1
Kon-Bo
VYcranosnenusiit HITA o0beM nHpopmanuu, KoTopas 10JKHA ObITh pa3MellieHa Ha 6asI0B,
CTeHJax B IIOMEIEHNH 0011e00pa3oBaTeabHON OpraHu3alun HaOpaHHBIX
00
1 2
I. OcHOBHbBIE CBeeHUS
1. Undopmanus o MecTe HaXOXIeHHS 00pa30BaTEIbHON OPraHU3aIlK U ee (PUIHaIoB 1
(TIpu HAJTUYMH)
2. Undopmanus o pexxume, rpaguke padboTbl 1
3. UH(popmaiyst 0 KOHTaKTHBIX TelleoHax U 00 ajpecax MEKTPOHHONU MOYTHI 1

Il. CTpykTypa 1 opranbl ynpasJieHusi 00pa3oBaTe/IbHON OpraHu3anuei

4. lnpopmanus o CTpyKType U 00 opraHax ynpasiieHus 00pa3oBaTelbHOM 1
OpraHu3anyu (B TOM YUCIIEe: HAMMEHOBAHHUE CTPYKTYPHBIX MO/Ipa3/ielIeHnii (OpraHoB
ylpaBiieHus ); (paMuInu, MMeHa, OTYECTBA U IOJKHOCTH PYKOBOIUTENEH
CTPYKTYPHBIX MOJpa3e/IeHH; MEeCTa HaX0XKACHUS CTPYKTYPHBIX MOJpa3/IelIeHUH;
ajzipeca opULIMANBHBIX CAUTOB B ceTH «MHTEpHET» CTPYKTYPHBIX NOJpa3aeseHuil (mpu
HAJIMYMHN); aJipeca JIEKTPOHHOM MOUTh CTPYKTYPHBIX MOApa3eeHui (Ipy HATHMYUH)

I11. JokymeHTHI (B BUe KONMIA)

5. JlunieH3us Ha OCyIeCTBICHHE 00pa30BaTEIbHOM IeATENbHOCTH (C MPHIIOKEHUSIMU ) 1
6. CBHIETENBCTBO O TOCYAAPCTBEHHOM aKKpEIUTAUH (C IPUIIOKEHUSIMU) 1
7. JIokanbHbIe HOPMATHBHbIE AKThI [0 OCHOBHBIM BOIIPOCAM OpraHMU3alluu 1 1

OCYIIECTBIICHUSI 00Pa30BaTEIbHOM JEATEILHOCTH, B TOM YHCIIE PETIAMEHTHPYIOIIUE
npaBujIa IpreMa 00yJaroInXcs, PEXKUM 3aHATHA 00yJaromuxcs, GOpMbI,
MEPUOIUYHOCTH M MOPSOK TEKYIIETO KOHTPOJIS YCTIEBAEMOCTH M IIPOMEKYTOUHOM
aTTECTAIlMU 00YJarOITUXCsI, MOPSIO0K ¥ OCHOBAHMSI TIEPEBOJIA, OTUYUCICHUS U
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BOCCTaHOBJICHHS 00yYaromUXCsl, HOPSA0K 0hopMIIeHNST BOSHUKHOBEHUS,
NPUOCTAHOBIICHHS U TIPEKpaleHus oTHOIeHHH Mex 1y OO u oOyuarormmmucs 1 (Win)
POAUTENSIMH (3aKOHHBIMM MTPEJCTABUTENSMU) HECOBEPILIEHHOIETHUX 00yUYarOIINXCsl.

8. JIokyMeHT 0 mopsiIKe OKa3aHUs IJIATHRIX 00pa30BaTEIbHBIX YCIYT (MPU HAJTUYHH ), 0

B TOM 4HCIIe 00pasell JoroBopa 00 OKa3aHHWH IIATHBIX 00pa30BaTeNbHBIX YCIYT,
JOKYMEHT 00 YTBEP)KJACHUU CTOMMOCTH O0y4YEeHHUS MO KaX/10i 00pa3oBaTeIbHOM

nporpamme
IV. Od6pa3oBanne

9. Undopmanust o cpoke AeHCTBUS FOCYIapCTBEHHON aKKpeIUTalluH 1

00pa30BaTeNbHbIX IPOrpamMM (MPU HATUYUH FOCYAAPCTBEHHON aKKPEIUTALIIH )

10. Hudopmanms o0 yueOHBIX IJIaHAX peaTu3yeMbIX 00pa30BaTEIbHBIX IPOrPAMM 1

C MIPUJIOKEHUEM MX KOIUHI

11.  Wudopmanus o peaqn3zyeMbIx 00pa3oBaTeIbHBIX IPOrpaMMax, B TOM YHUCIE O 1

pean3yeMbIX alalTHPOBAHHBIX 00PA30BATEIbHBIX MPOTrpaMMax, C yKa3aHUEM
y4€OHBIX IPEIMETOB, KYpPCOB, IUCLUUILUIMH (MOYJIEN ), IPAKTUKH, IPETYCMOTPEHHBIX
COOTBETCTBYIOILIEH 00pa3oBaTesIbHOI MporpaMMon, 00 UCOIb30BAaHUH TTPU
peanu3anuy yKa3aHHbIX 00pa30BaTeNbHBIX IPOrpaMM 3JIEKTPOHHOTO O0yUYEHUS U
JTUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH (IIPU HATTUYUHN )

V. PykoBoacrso. Ilenaroruyeckuii cocraB

12.

3aMeCTUTENeH; JOHKHOCTh PYKOBOJIUTENIS, €r0 3aMeCTUTENeH; KOHTAaKTHBIC
TeneoHBI; aipeca ANEKTPOHHOU MOUTHI

Wudopmanus o pykoBoguTene 00pa3oBaTeIbHON OpraHu3annu, ero 1
3aMECTUTENSIX, PYKOBOAUTENSIX (PUIMaIoB 00pa30BaTeIbHON OpraHu3auu (IIpu UX
HAJIMYMHN), B TOM YHCie: (aMIIIUS, UM, OTYECTBO (TIPH HAJIMYWH) PYKOBOJIUTEIS, €ro

V1. MaTepuajibHO-TeXHHYECKOe ofecriedeHne 00pa3oBaTe/IbHOI 1eATeJIbHOCTH

13.

Jia1 € OrpaHNMYCHHBIMU BO3MOKHOCTAMMA 300POBbS

WNudopmanus o ycIoBUAX MATAHUS 00yUJAIOMIUXCS, B TOM YMCIIC HHBAJIUIOB U 1

VII. IlnaTHble o6pa3oBaTe/ibHbIE YCIYTH

14.
yeayr

I/IH(I)OpMaL[I/IH O HAJIMYUHU U MMOPAAKE OKa3aHUS IIJIATHBIX 06pa3OBaTCJIBHLIX 0

Bcero 6ai10B (Hopmatus - 14) 12

PesynbraTel MoHuTOpuHTa Mo uHAMKaTopy 1.1.2. CooTBercTBHE MHGMOPMAIINH O

JESATEIIbHOCTH 00pa30BaTEIbHON OpraHU3ally, pa3MEIEHHOW Ha O(QHIMAIBLHOM caiTe
OpraHu3alliy, €€ COAEPKaHUI0 U MOPAIKY ((PpopMe), YCTaHOBIECHHBIM HOPMATHBHBIMU

MIPABOBBIMU aKTaMH MPEACTABICHBI B TaOIUIIE 2.

Tabmuma 2
Kon-Bo
Ycranosnennsiii HITA o6wem nHpopMaium, KoTopas JoKHA OBITh pa3MellleHa Ha 0amos,
oduMaILHOM caiiTe 0011e00pa3oBaTeILHON OpraHU3aAINH HaOpaHHBIX
00
1 2

l. OcHOBHBIE CBeIeHUA
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1. Uadopmanus o gare cozganus o0pa3oBaTeIbHOW OpraHU3aIH

2. Uadopmarus 00 yapeauTee, yapeauTensix 00pa3oBaTeIbHON OpraHu3aiuu

3. Undpopmanust o MecTe HaX0XJICHHsI 00pa30BaTEIbHON OpraHnu3aluy U ee (puaranos
(Tpu HATTMYWN)

4. Unpopmanus o pexxume, rpapuke paboTsl

5. Uadopmanmst 0 KOHTaKTHBIX TeJIePOoHaxX B 00 agpecax dJMEKTPOHHOU IMOYTHI

1. CtpykTypa u opranbl ynpaBJjieHusi 00pa3oBaTe/IbHOW Opranu3anuei

6. Undopmanus o ctpykrype u 00 opranax ynpasieaus OO (B TOM 4ucie:
HaMMEHOBAaHKE CTPYKTYPHBIX MTOJpa3/ieieHNil (OPraHoB yrnpaBieHH); paMuIu,
MMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MO/Ipa3AeieHUI; MecTa
HaXOXJICHHS CTPYKTYPHBIX MOAPA3AeNICHNN; ajpeca ohUIHaIbHBIX CAHTOB
CTPYKTYPHBIX MOJpa3esieH!i (Ipy HAJTMYWK); afpeca HIEKTPOHHONU MOYTHI
CTPYKTYPHBIX IO/Ipa3iesIeHuH (IpH HAJTMYHH)

7. CBeneHHs O MOJIOKEHUSIX O CTPYKTYPHBIX MOApa3aeNeHusx (00 opranax
yIpaBJICHUs]) C MPUIIOKEHUEM KOIUI yKa3aHHbBIX OJOKEHUH (IIPU UX HAJMYUH))

1. JlokymeHTsI (B BUIE KONUI)

8. YcraB 00pa3oBaTebHOM OpraHu3aluu

9. JIunieH3us Ha OCYIIECTBICHHE 00Pa30BATEIILHOM ICATEIHHOCTH (C IPHIIOKCHUSIMH )

10.  CBuueTenbCcTBO O TOCYIAPCTBEHHON aKKPEAUTALNHU (C PUITIOKESHHUSIMH )

11. TInaH ¢puHAHCOBO-XO34HMCTBEHHOM 1€ATEIHLHOCTH 00pa30BaTEIbLHON OpraHU3aIiH,
YTBEPKJICHHOIO B YCTAHOBJIIEHHOM 3aKOHOAATENBCTBOM Poccuiickoit denepaunn
NOpsIIKe, WK OI0KETHBIE CMEThl 00pa30BaTeNIbHON OpraHu3aluu

| = |

12.JlokanbHbIE HOPMATHUBHBIE aKTHI IO OCHOBHBIM BOIIPOCAM OpPTaHU3AIUH U
OCYIIECTBIIEHUSI 00Pa30BaTEIBLHON NESTEIBHOCTH, B TOM YHCIIE: PETIIAMEHTHUPYIOIINE
IpaBwJIa IpreMa 00yJarOIINXCsl, PEKUM 3aHATUN 00ydaromuxcs, (hOpMBI,
NEPUOANYHOCTD U MOPSAIOK TEKYIIEr0 KOHTPOJIISl yCIIEBAEMOCTH U MTPOMEKYTOUHOM
aTTeCTaluy 00yJArOIINXCs, TIOPSIOK M OCHOBAHMS TIEPEBOJIA, OTUYUCICHUS U
BOCCTaHOBJIEHUS 00yYaroIuXcsl, HOPsI0K 0hOpMIIeHUsI BOSHUKHOBEHMS,
IIPUOCTAHOBJIEHUS U MPEKpaIlleHUsl OTHOIIIEHUH MeXly 00pa3oBaTeIbHON
OpraHu3aIyeil 1 00yJarmuMucs U (UIH) POIUTENIMH (3aKOHHBIMH
NPEJICTaBUTEIISIMU ) HECOBEPIICHHOIETHUX 00yYarOIINXCSL.

13.  Oruer o pe3ynpTaTax camoo0CIe10BaHHS

14.  JloxyMeHT o mopsiKe OKa3aHUs IIaTHBIX 00pa30BaTEIbHBIX YCIYT (IIPH
HaJIMYMK), B TOM 4Hcie oOpasell JoroBopa 00 0Ka3aHUM MJIaTHRIX 00pa3oBaTeIbHbBIX
YCIIYT, JOKYMEHT 00 YTBEP)KJIEHUU CTOUMOCTH 00yUEHUs 10 KayK101
00pa3oBaTesIbHON IporpaMme

15. lokyMeHT 00 yCTaHOBJIICHUU pa3Mepa IIaThl, B3UMAEMOMN C pOAUTENeH (3aKOHHBIX
MIPEACTABUTEINECH ) 32 MPUCMOTP M YXOJI JI€ThbMH, OCBAaUBAIOIIMMH 00pa3oBaTeIbHbIE
MPOrpaMMBbI TOIIKOIHHOTO 00pa30BaHUs B OPTaHU3AIMSIX, OCYIIECTBISIFOIINX
00pa30oBaTeIbHYIO IeITEILHOCTD, 33 COJIEp)KaHue JIeTeH B 00pa30BaTeILHOM
OpTraHM3aINH, peau3yIoleil 00pa3oBaTeIbHbIE MPOTPAMMBbl HAYATTLHOTO OOIIIETO,
OCHOBHOTO OOIIIETO MJIM CPETHEro 001Iero 00pa3oBaHusi, €CJIU B TAKOH
00pa3oBaTenbHON OpraHu3aluy CO3AaHbl YCIOBUS JUIS MPOKUBAHUS 00yUaOIUXCsl B
WHTEpPHATE, MO0 332 OCYIIECTBICHUE MPUCMOTPA M YXO7a 3a IETbMHU B TPYIIITax
MIPOJUICHHOTO JIHS B 00pa30oBaTeNbHOM OpraHu3alvu, pealn3yoileil o00pa3oBaTenbHbIC
IIPOrpaMMbl HaYaJIbHOTO OOIIET0, OCHOBHOTO OOIIETO UM CPEAHETO 0OIIEro
o0Opa3oBaHus (MIPU HATTUIHUN)
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16.  Ilpennucanusi OpPraHOB, OCYIIECTBISIOIIUX TOCYIAPCTBEHHBIN KOHTPOIIb
(Hamsop) B chepe oOpazoBaHwMs, OTYETHI 00 UCTIOJHEHNUN TaKUX MPEANMUCcCaHui (Tpu
HaJIMYWHN )

IV. O6pazoBanue

17. Hudopmanms o pean3yeMbIX YPOBHIX 00pa3oBaHUs

18. Hudopmanms o popmax oOyueHus

19. Hudopmanms 0 HOPMATUBHBIX CPOKAX OOyUEHUS

20.  Mudopmarmus o cpoke necTBUSA TOCYAAPCTBEHHON aKKpeAUTAIIMH
00pa30BaTeNIbHBIX IPOrpaMM (IIpU HATUYHMH)

[ I =Y B B

21.  Hndopmarus o6 onucaHuu 00pa3oBaTeIbHBIX MPOTPAMM C IPHIIOKEHUEM UX
KOITUI

22.  Hudopmarus 06 yueOHBIX IJIaHAX PeaTU3yeMbIX 00pa30BaTEIbHBIX TPOTrPAMM
C MIPUJIOKEHUEM MX KOIUHI

23.  AnHOTauuu K pabo4uM mporpaMmmaM AUCHUILUINH (IO KaXKI0W TUCIUILINHE B
cocTaBe 00pa30BaTEIbHON MPOrpaMMbl) C IPHIIOKEHUEM UX KOMHUH (MPU HATUYHH )

24, Nudopmarnus o kaneHJapHBIX YI4eOHBIX TpaduKax ¢ MPUI0KEHUEM HX KON

25. Hudopmanus o METOIUYECKUX U UHBIX JOKYMEHTAX, pa3pabOTaHHBIX
00pa3oBaTenbHON oOpraHu3aleit 1 obecnedennst 00pa3oBaTeIbLHOTO Mpolecca

26.  Hudopmanus o peannsyeMbix 00pa3oBaTelbHbIX IPOrpaMMax, B TOM YHUCIIE O
PCAIN3YCMBIX adallTUPOBAHHBIX O6p3,30BaT€JII)HI)IX nporpamMmmax, ¢ yKasaHucm
yueOHBIX MPEIMETOB, KYpPCOB, IUCHUIUINH (MOAYINIEH), MPAKTUKH, TPELyCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa30BaTeILHON MPOrpaMmMon

27 . ludopmariuist 00 MCTIONB30BAHUU TTPH PeAIU3alMU YKa3aHHBIX 00pa30oBaTeNbHbIX
IPOrPaMM JISKTPOHHOTO O0YUEHUS U JIUCTAHITMOHHBIX 00pa30BaTEeIIbHBIX TEXHOJIOTHIA
(Tpu HAJTMYWN)

28.  Mudopmarys 0 YUCIEHHOCTH 00YUYaIONIMXCS 110 peaTu3yeMbIM
00pa3oBaTeIbHBIM IPOrPaMMaM 3a CYeT OFOPKETHBIX aCCUTHOBaHUH (enepanibHOro
Oromxera, O KeTOB cyOBekTOB Poccuiickoit denepanny, MECTHBIX OIOJKETOB U 110
JIOTOBOpaM 00 00pa3oBaHMM 3a CUET CPEACTB HU3UICCKUX M (MITH) IOPUINUCCKUX JIUIL

29.  OOpazoBaTenbHbIE OpraHU3ally, pealn3yrolue oomeoopa3oBaTeIbHbIE
IPOTPaMMBI, JOTOTHUTEIHHO YKa3hIBAIOT HAMMEHOBaHHE 00pa30BaTEIbHOM
IPOTPaMMBI

V. O6pa3oBaTe/ibHbIe CTAHIAPTHI

30. Uudopmamums o GpemepabHBIX TOCYIaPCTBEHHBIX 00Pa30BaTEIIHHBIX
CTaHAapTax U 00 00pa3oBaTeIbHBIX CTAHIAPTAX C MPUIOKEHUEM WX KOMUH (TIpu
HaimuunK). Jlomyckaercst BMecTo Konui (heaepaibHbIX TOCY1apCTBEHHBIX
00pa3oBaTeNnbHbIX CTAaHAAPTOB U 00Pa30BaTENbHBIX CTAHIAPTOB Pa3MeIIaTh
TUTIEPCCHIIKA Ha COOTBETCTBYIOIIUE JOKYMEHTHI Ha caiite MuHucrepcTBa
IIpocsemienus Poccun

V1. PykoBoactBo. [lenarornueckuii cocras

31.  HHudopmarus o pykoBoanTeNe 00pa3oBaTeIbHON OpraHU3aliH, eTo
3aMECTHUTENSIX, B TOM YHCie: (paMuiIns, UMsi, OTYECTBO (IIPU HAIUYUU) PYKOBOAUTEIS,
€ro 3aMeCTHUTENeH; TOKHOCTh PYKOBOAMUTEIS, €r0 3aMECTUTENeH; KOHTaKTHbIE
TeneoHbI; aapeca dJIEKTPOHHOH MOUYTHI, B TOM YHCcIie HH()OPMAIIHSI O MECTe
HaXOXKJeHUs puInanoB o0pa3oBaTeIbHON OpraHu3aluy (Ipu UX HATUYHH)

32.  HHdopmarus o mepcoHaAIbLHOM COCTaBe MeAarorn4eckux paboTHUKOB C
yKa3aHHeM ypOBHS 00pa30BaHUsl, KBAIM(UKAIIMK U OTbITa pabOThI, B TOM YHCIIE:
(bamunus, uMs, 0TYECTBO (MPH HATMYUH) PAOOTHHUKA; 3aHUMaeMast TOJHDKHOCTh
(TOJKHOCTH); TIPEToiaBaeMble TMCUUIUIMHBI; ydeHasl CTeNeHb (Mpu HAJIMYKMK); YYEHOe
3BaHueE (MPH HAIMYHMH); HAUMEHOBAHUE HAIIPABJICHHMSI TOATOTOBKH U (WUJIH)
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CHELHATbHOCTH; JAHHBIE O MOBBIICHUH KBATU(UKAIMK U (W) TPOo(ecCHOHATBHOM
MePENoArOTOBKE (TP HAJTMYKMH); OOIIHI CTak paOdOTHI; CTaXX pabOTHI O
CIICIMaJIbHOCTHU

VI1l. MaTepuajibHO-TeXHHYECKOE 0O0ecneueHue 00pa3oBaTeIbHOM 1eITeIbHOCTH

33. Hudopmanus o MaTepuabHO-TEXHHYECKOM 00eCIiedeHIH 00pa30BaTeIbHOM
JeSITEILHOCTH (B TOM YHUCIIE: HATTMUME 000PYAOBAaHHBIX yUEeOHBIX KAOMHETOB,
00BEKTOB /JIsl IPOBEJCHUSI MPAKTUYECKUX 3aHITUN, OMOIMOTEK, 00BEKTOB CIIOPTA,
CPEICTB OOYyUEHHUS U BOCIIUTAHUS, B TOM YHCIIE MPUCTIOCOOICHHBIX JJIst
HUCHOJIL30BaHUs HHBaIUIaMu U unamu ¢ OB3;

34.  Hudopmarus o odecriedeHnu 10CTyIa B 3AaHUs 00pa30BaTeIbHON
OpraHM3aliy WHBAJIKJIOB U JIMII C OTPAHNYCHHBIMU BO3MOYKHOCTSMH 3/I0POBBSI

35. Uudopmanus 06 yclIoBUSX MUTAaHUsS 00YUAIOIIUXCS, B TOM YHCIIC HHBAIHIOB U
JIWII C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMU 370POBBS (ITPH HAITMYHH)

36. HMudopmarus 06 yCIOBHIX OXpaHbI 3I0POBbsl 00yUYaIOIIUXCS, B TOM YHCIIC
WHBAJIHJIOB U JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU 3JI0POBBS

37.  Hudopmanus o noctyrne K ”HGOPMAITMOHHBIM CHCTEMaM U WH(POpMaIlMOHHO-
TEJICKOMMYHUKAIIMOHHBIM CETSIM, B TOM YUCJIC TIPUCIIOCOOICHHBIM JIJIsI
HUCHOJIL30BaHUs HHBaIUAaMu U tunamu ¢ OB3;

38.  Hudopmarus 06 21eKTPOHHBIX 00pa30BaTENBHBIX PeCypcax, K KOTOPBIM
o0ecrieunBaeTcs JOCTY 0OYUYaroIUXCsl, B TOM YHCJIE IPUCTIOCOOICHHBIX IS
MCI0JIb30BaHuUsl MHBaNIKU1aMu U aunamu ¢ OB3

39. HH(bOpMaHHH O HAJIMYHUHU CIICHUAIIBHBIX TCXHUYCCKUX CPEACTB 06yquH;1
KOJUICKTUBHOI'O U MHAWBUAYAJILHOI'O IMOJIb30BAHHWA JJIA MHBAJIMOB U JIUI] C OB3

VIII.CTuneHanu v MHbIe BHAbI MATEPUAIBHOI MOAIEPKKH

40. WNudopmaiiysg o HAMTUYUU U YCIOBUSIX MPEIOCTABICHUS 00yUaIOLTUMCS
CTUIICHJMH, MEP COLMATIBbHOMN MOJIEPKKHU

41. Hudopmanus o HUIMYUW OOLIEKUTHUS, UHTEPHATA, B TOM YHUCIIC
MPHUCIIOCOOICHHBIX ISl UCIIOJIb30BaHUS MHBaIMIaMu U Jiniiamu ¢ OB3, konmaecTse
JKUJIBIX TTOMEIIIEHUH B OOIICKUTUU, UHTEPHATE AJI1 MHOTOPOJAHUX O0YyYarOIINXCs,
(GhopMHUPOBAHNH TIJIATHI 32 TPOKUBAHKUE B OOMICKUTHH (ITPU HATMYUN)*

IX. IliaTHble 06pa3oBaTe/ibHbIE YCIYTH

42.  VHdopmarus o HATMYUU U NOPsAKEe OKa3aHUs IJIATHBIX 00pa30BaTeIbHbBIX
ycayr

X. DUHAHCOBO-X03MCTBEHHAA AeATEIHLHOCTD

43.  Hudopmarus 06 o6bemMe 00pa30BaTEIbHOM NesITeNbHOCTH, (PMHAHCOBOE
obecrieueHrne KOTOPO OCYIIECTBIIAETCS 3a CUET OFO/IPKETHBIX aCCUTHOBAaHUMN
denepanbHOTO OrOKETA, OFOKETOB CyOBEeKTOB Poccuiickoit denepariyiu, MECTHBIX
O10)KETOB, 110 10roBopaM 00 00pa30BaHUU 3a CUET CPEACTB PU3NUYECKUX U (HIIN)
IOPUIMYECKUX JIHIL

44.  Wudopmanus o NOCTYIICHUH (PUHAHCOBBIX U MaT€PHAIIbHBIX CPEJICTB U 00 UX
pPacX0JJOBaHUU 110 UTOraM (pMHAHCOBOrO roja

XIl. BakanTHbIe MecTa i1 IpueMa (mepeBoaa)

45.  UHdopmanus o KoJmdecTBe BAKAaHTHBIX MECT JJIsl IpreMa (1epeBoia) 1o
KaX/10i1 00pa3oBaTeNbHON porpaMmme, podeccuu, CeuaIbHOCTH, HAIPaBICHHIO
MOJrOTOBKHY (Ha MecTa, pMHAHCHPYEMBIE 3a CUeT OFO/IKETHBIX aCCUTHOBaHUM
dbenepanpHOTO OFOKETa, OFOIKETOB CyOBEKTOB Poccuiickoit denepariyiu, MECTHBIX
O10KETOB, 110 10roBopaM 00 00pa30BaHUM 3a CUET CPEACTB (PU3NYECKUX U (HIIN)
IOPUAMYECKUX JIUIT)

Bcero 6asiioB (Hopmatus - 45)

39
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Pesynpratet HOKYOO/| mo wunaukatopam mnokasarens 1.1. «CooTBercTBHE
uHoOpMaIUU O JACSITEIBHOCTH O0pa30BaTENIbHONW OpTaHMU3aIlii, pPa3MENICHHOW Ha
00111eTOCTYTHBIX MH(POPMAIIMOHHBIX pecypcax, €€ CojAepKaHuio U Mopsaaky (dhopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMU aKTaMM, IPEACTABICHBI B TAOIHIIE 3.

Ta6mauma 3
HaumeHoBaHHe HHANKATOPA HopMmupoBannoe KoanuecTBO CooTBeTCTBHE
KOJIMYECTBO 0aJL10B, B %

0aJU10B Habpannoe OO

1.1.1. CooTBeTcTBHE HHPOPMALIHH O
nesrensHocT OO, pa3mMeniéHHOM Ha
WH(OPMAIMOHHBIX CTEHaX B 14 12 85,7%
nometeHuu OO, eé coepKaHuio u
nopsiaKy (hopme), yctanoBiaeHHbIM HITA
1.1.2.CootBercTBUE HHGOPMAITUH O
nearenbHocTu OO, pa3MelEHHON Ha
odurmansaom carite OO0, eé 45 39 86,7%
coJiepKaHuIo U opsAaky (hopme),
yctanoByieHHbIM HITA

3navyenue 1mo mokazarento 1.1. «CoorBercTBHE HMHGOPMAIUA O ACATEILHOCTH
oOpa3oBaTeILHON OpraHU3aIMK, Pa3MEIICHHON Ha 00IIEeI0CTYTHBIX HH(POPMAITMOHHBIX
pecypcax, ee coaepkaHuio U Topsaaky (popme), yCTaHOBJICHHBIM HOPMAaTUBHBIMHU
IIPaBOBBIMH aKTaMM» cocTaBuiIo 86,2 6asia.

2.3.2. Iloka3arensn 1.2. Hanuuune Ha opuumaabHOM caiiTe o0pa3oBaTeIbHOM
OpraHu3anuu MHPOPMAIUN O JTUCTAHIUOHHBIX CIIOCO0aX OOPATHOM CBSI3H U
B3aMMO/IEICTBUA C MOJIYYATEJAMH YCJIYT U UX (PYHKIIMOHUPOBAHHE

Hannure u ¢GyHKIMOHUpOBaHKME Ha O(DHUIMAIBHBIX calTax o00pa3oBaTEIbHBIX
OpraHu3alyi JUCTAaHIIMOHHBIX CIIOCOOOB CBSI3U OLIEHUBAJIOCH 110 4 MO3UIUSM.

BsaumopeiicTBie y4acTHUKOB 00pa30BaTEeNBHOTO Mpoliecca ¢ 00pa3oBaTebHOM
opraHuzanuen obecneunmBaercs nocpeAcTBoM 4 crnocoOoB: TenedoHa, 3IEKTPOHHON
MOYThI, JJICKTPOHHOTO cepBuca (popma i MOJAYM DIJIEKTPOHHOTO OOparieHus/
XKaJIOOBI/MIPEITIOKEHUS), TPEAOCTaBICHA TEXHUYECKass BO3MOKHOCTh BBIPAXKEHUS
MOJTy4yaTeJIeM yCIIyT MHEHUS O KauecTBe yciaoBHid okazanus yciyr OO.

Onpoc 0O0IIECTBEHHOTO MHEHHS I[OKa3aj, YTO JUCTAHLIIMOHHBIMU CHOCOOaMU
CBSI3H I0JIb30BANKCH 68,6% pecrnoHIeHTOB.

3nauenne mno nokazaremo 1.2. «Hamuume Ha odunManbHOM  caiite
00pa30BaTeNbHON OpraHu3aui WHHOPMAIIMU O JUCTAHIIMOHHBIX crioco0ax oOpaTHOM
CBSI3M U B3aUMO/JICHCTBHS C TIOMY4YaTEeNISIMHA YCIIYT U UX (QYHKIIMOHUPOBAHUE) COCTABUIIO
100 6annos.

20




2.3.3. Iloka3zarenn 1.3. loast mosryuaresieii ycjayr, y10BJIeTBOPEHHbIX
OTKPBITOCTBIO, IOJTHOTOM ¥ IOCTYITHOCTHIO HH(OPMALIUH O AeATEJIbHOCTH
o0pa3oBaTeIbHOM OPraHM3alNH, Pa3MelleHHO HA HH(POPMALMOHHBIX CTEHAaX B
NMOMeIeHUH OPraHUu3alui U HAa 0(PMIHMATBHOM CaiiTe OPraHU3alUM B CETH
«HTepHeT»

ITokaszarens 1.3. mpeacTasieH caeayrOMMMU HHANKATOPAMH

1.3.1. Y 10BA€TBOPEHHOCTh Kau€CTBOM, IIOJTHOTOM U JOCTYIHOCTHIO MHPOPMAIIU
O JIESITEIbBHOCTH OpPraHU3alliy COLMaIbHOU cepbl, pa3MEIIeHHON Ha MH(POPMAIIMOHHBIX
CTEHJIaX B MOMEIICHUN OPTaHU3AINH COIIMATIbHOUN cephl.

1.3.2. Y 10BAETBOPEHHOCTH KaYECTBOM, MTOJTHOTOM M IOCTYITHOCTBIO HH(POPMAITIH
O JIEATEIbHOCTU OpraHU3allMu COIMAIbHON cepbl, pa3MelIeHHONW Ha O(UIHMaTIbLHOM
caiiTe opraHM3aIuy COIMANBbHOMN cepbl B cetu «HTepHET».

JUtst pacuera 3Ha4eHUs 10 MHAMKATOpY 1.3.1. MCONIB30BaHbI PE3YNIBTATHI OIIPOCA
PECIIOHIEHTOB O KAa4E€CTBE YCIOBUI IPENOCTABISIEMBIX YCIYT IIPU OTBETE Ha BONPOC 2
Anketsl. Pacuer 3HaueHuss wuHAukaropa 1.3.2. mpoM3BENEH C YYETOM OTBETOB
PECIIOHAEHTOB HA BONIPOC 4 aHKETBHI.

Ta6nuna 4
HaumenoBanue paccuntbiBaemoro | Umciio Yucio Homst PECIIOH/ICHTOB,
nokaszareJisi /Ne Bonpoca aHkeTbl | ONPOIIEHHBIX, | ONPOLIEHHBIX, | Y/I0BJeTBOPEHHBIX
OTBETHMBIIMX | OTBETHBIIHX OTKPBITOCTBIO,
Ha BOIIPOC | 11010JCUMeNbHO | TIOJHOTOM NHpopMAan
aHKeTBbI Ha BOIIPOC
aHKeTbI
1.3.1. Y10BIETBOPEHHOCTh Ka4€CTBOM,
IIOJIHOTOM u JIOCTYITHOCTBIO
uH(popMauu 0 JESATEIIBHOCTH
Opl("i;HI:I)/I?;aIII/II/I, pa3MEIIEHHOW  Ha 196 176 89.8%
UH(POPMALIMOHHBIX CTEH/aX B
nomenieHuu OO / Bonpoc aHKEeTHI 2
1.3.2. Y 10BIE€TBOPEHHOCTH KAYECTBOM,
MIOJIHOTOM u JIOCTYITHOCTBIO
uH(popMauu 0 JESATEIIBHOCTH
Opl("ié)lHI:I)/I?;aIII/II/I colaibHOM  cephl, 175 155 88,6%
pa3sMeleHHON Ha OpHUIMAIbHOM caiiTe
OO/Bomnpoc aHkeTHI 4

3HaueHue no mokazarento 1.3. «Jlonms mosywaTened ycnyr, yAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM ¥  JOCTYHHOCTbIO HH(pOpPMaLUMU O JAEITEIbHOCTH
o0pa30BaTeNbHON OpraHu3aliM, pa3MEUIeHHOW Ha HWHQPOPMAIMOHHBIX CTEHIaX B
NOMEIICHUH OpraHu3alMd W Ha O(QUUUAIBLHOM CalTe OpraHu3allud B CETH
«utepuer»» coctaBuiio 89,2 Gana.
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2.3.4. Utoru o kputepuio 1. OTKPBITOCTh U JOCTYNHOCTh HHGOPMALH 00
OpraHu3auuu

Pe3ynbTaThl, TPOBEACHHOTO MOHUTOPWMHTAa HMH(POPMAIMOHHBIX  CTEHJIOB,
PacoJIOKCHHBIX B MIOMEIIEHUSX 00pa30BaTeIbHON OpraHu3any, O(QUIIMAIEHOTO CaiiTa
oOpa3oBaTeNbHON OpraHu3aIii, AaHKETHUPOBAHUS PECIOHICHTOB MO KpuTepuio 1.
«OTKpBITOCTh M JIOCTYIHOCTh HH(pOpMamuu o0 opraHu3anuu» IPEACTaBICHb B
tabmnurze 5.

Tabmuma 5

Ne 3HaueHne
HaumeHoBaHue nmokasareJisi/ KpuTepust

1. 1.1. CootBetcTBUE HH(MOPMAITUH O IEATEILHOCTH 00pa30BaTEIbLHOM

OpraHu3aIMH, Pa3MEIICHHOW Ha OOIIETOCTYIHBIX HHPOPMAIIMOHHBIX
pecypcax, ee collepKaHHio U opsiaKy (hopme), ycTaHOBICHHBIM 86,2
HOPMATUBHBIMH IMPABOBBIMU aKTaMU

2. 1.2. Hanimuue Ha ouIiMaabsHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIuu
nH(OPMAIIUY O TUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOW CBS3U H 100
B3aMMO/ICHCTBUS C MOIy4aTeIsIMHU YCIYT U UX (PYHKIIHOHUPOBAHUE

3. 1.3. dons nonyyareneit yciyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJTHOTOW M IOCTYITHOCTHIO HH(OPMAIIMH O ACSITEIHHOCTH
00pa3oBaTeNnbHON OpraHu3alluy, pa3MeleHHOW Ha HHPOPMAITMOHHBIX 89.2
CTEHJ]aX B TIOMEIEHIH, Ha OPHUIMATHLHOM CaliTe OpPraHU3alluu B CETH
«UHTepHeT™» (B % OT 00111er0 Yncia ONpOIIeHHbBIX MOIydaTenei yciyr)

4, Utoro no kpurepuio 1 « OTKPHITOCTh M JOCTYIHOCTH MH(OpMAaIH 06
opranm3anuu conuanbHoi chepsn» (K1) 91,5

2.4. Kpurepuii 2. KoMmpopTHOCTD YCJI0BHI NPETOCTABIEHUS YCIYT

OneHka BBIMOJHEHa HAa  OCHOBaHMM  aHaiu3a O(QUUUAIbHOrO  caiTa
o0pa3oBaTeNbHOM  OpraHM3alMM, pe3yJbTaTOB  CaMOOOCIIECOBaHMS, TMOCEHICHUS
oOpa3oBaTenpbHOl  oOpraHu3anuv, (OTO/BUAEO  MarepualioB U Pe3yJbTaTOB
aHKETUPOBAHUs MOTpeOuTEIeH 00pa3oBaTEIbHbBIX YCIYT (PECIIOHEHTOB).

2.4.1. lMoka3artenn 2.1. Hannune koM(pOPTHBIX YCJIOBUI 151 IPEIOCTABIEHUS
ycayr

ITokazarens 2.1 npeacrabiieH | ”HAUKATOPOM U OLIEHUBAETCS MO 5 MO3UIUAM. 3a
HaJIMYue KaXXJI0M M3 MO3UIMI OlleHUBaHUs MpucBauBaetcs 20 6amioB, 3a OTCYTCTBUE —
0 GamnoB. Pe3ynbraThl MOHUTOpUHTA MHAMKaTOpa «Hamuune koMQOpPTHBIX yCIOBUI
JUTSL IPEIOCTaBIeHUS 00pa30BaTEIbHBIX YCIyT» MPEACTABICHbI B Tabnuiie 6.
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Tabmuma 6

OT1meTtka o
Ne HauMeHoBaHHe NO3HIUU
HaJau4um (+)
1 Hannune koMpOpTHOI 30HBI OTABIXA (0XKHUIAHHS), 000PYTOBAaHHOM 1
COOTBETCTBYIOIIECH MeOEIBIO
2 | Hanuuue ¥ MOHSATHOCTh HABUTALIMK BHYTPU 00pa30BaTeNbHON OpraHu3aluuu 1
3 | JocTymHOCTh TUTHEBOM BOIBI 1
4 Hanuuue u 1ocTynmHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIIeHUH (UnCTOTa 1
MOMEIIEHUH, HATMYHME MbLIIA, TYaJICTHON Oymaru u mp.)
5 | CaHuTapHOE COCTOSIHHE MTOMEIIEHUH 00pa30BaTeIbHON OpraHu3aIuu 1

3Hauenue 10 Tmokasareino 2.1
npenoctaBieHus ycayr» coctasmio 100 6anios.

«Hamune

KOMQOPTHBIX

YCIIOBUH  JUJIA

2.4.2 Mloka3zateab 2.3. loas nojiyuaresei ycjayr, y10BJeTBOPEHHbBIX
KOM(OPTHOCTHIO MIPEIOCTABJICHHUSA YCJIYT 00pa30BaTe/JIbHO OpraHu3anueit

I[JI?I pacducTa 3HAUYCHUA 110 HHAUKATOPY 2.3.1 ucnonap30BaHbI PE3YJIbTAThI OIIpOCa

PECIIOHJIEHTOB O Ka4eCTBE YCIOBUM MPEIOCTABISEMBIX YCIYT MPU OTBETE Ha BOMPOC 6

AHKETHI.
Tabnuua 7
HanmenoBanue paccuurbiBaemoro | Ymciio Yucio Joust PECIOH/IEHTOB,
nokasareJisi /Ne BONpoca aHKeThl | ONMPOIIEHHBIX, | ONPOIIEHHBIX, | YI0BJIETBOPEHHBIX

OTBETHBIIHX | OTBETHBIIMX | KOM(OPTHOCTHIO

HA BOIIPOC | 710]I0JICUMENIbHO | YCIIOBHH

AHKeThI Ha BONPOC

AHKEThI
2.3. Y I0BIIETBOPEHHOCTH
KOM(OPTHOCTBIO MTPEIOCTABICHUS
dop pezl 252 189 75%

yCIIyr o0pa3oBaTeabHOM
OpraHu3alei /Borpoc aHKeThl 6

3HaueHue mno mnokazaremo 2.3. «Jlosg mosyyaTenen yciyr, yAOBIETBOPEHHBIX

KOM(OPTHOCTBIO MPEAOCTABIEHMS YCIYI 00pa30BaTeIbHON OpraHU3aLUe» COCTABUIIO

75 6amnos.

2.4.3 Utoru no kputepuio 2. Kom¢popTHOCTH YyC/10BHIi NIpeocTABIEHUSA

yeJayr
PesynbraThl, mpoBeeHHOTO MOHHMTOpPHHTa 1Mo Kputepuio 2. «KomdopTHOCTH

YCIIOBUI MPEOCTaBICHUS YCIyTr» MpeIcTaBiIeHbl B Tabaule 8.
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Ta0muma 8

Ne 3HaueHne
u/ HaumeHoBaHue nmoka3zareJisi/KpuTepus
1. 2.1. Hanmnune KoM(OPTHBIX YCIOBHH Ui IPEAOCTABICHUS YCIyT 100
2. 2.3. Y 10BIIETBOPEHHOCTh KOM(DOPTHOCTHIO IPEIOCTABIICHUS YCIIYT
o0pa3oBaTebHON OpraHu3aIneH 75
3. Uroro no kpureputo 2 «KompopTHOCTH YCIOBUI MPEOCTABICHUS YCIYT»
(K2) 87,5

2.5. Kputepuii 3. JIocTYNHOCTH YCJOYT JJIsl HHBAJIUI0B

OneHka BBIOJIHEHA HA  OCHOBAaHMM  aHaiuW3a  OQUIMAIBHOTO  caiTa
oOpa30oBaTeNbHON  OpraHmW3aldd, pPe3yJbTaToB caMooOcienoBanus, (HOTO/BUILO
MaTepUAIOB U PE3yJIbTaTOB aHKETHPOBAHUS TOTPEOUTEICH 00pa30BaTEbHBIX YCIIYT
(PECTIOHICHTOB).

2.5.1. loka3zartens 3.1. O0opynoBaHue nomenieHuii 00pa3oBaTeLHOM
OpPraHM3alMyU U MpUJerawilei K Hell TEPPUTOPUH C YUETOM JOCTYIHOCTH JJIs1
UHBAJIUI0B

[Toxazarenp 3.1. mpencraBiieH | WHIUKATOPOM C S5 TO3UIUSMHU OICHUBAHMS.
Pe3ynbTaThl, aHaIM3a OIIEHKH TTOKa3aTes PeACTaBICHbI B Ta0uIe 9.

Tabmuma 9
OTMeTKa 0 HAJTMYHMH
Ne HaumMeHoBaHHe NO3HIUU +)
1 O06opynoBaHHbBIE BXOTHBIE TPYIIBI TAHyCaMH (IO IbEMHBIMA 1
atpopmMamu)
2 | BoimeneHHble CTOSHKY IS aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIUIOB 0
3 AnanTupoBaHHbBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC BEPHBIC 1
IPOEMBI
4 | CMeHHBIE Kpeca-KOISICKH 0
5 CrernuanbHO 000py/I0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE 0
MOMEIIEHUs B 00pa30oBaTeIbHON OpraHu3anun

3nauenue no mnokazatemo 3.1. «O0opynoBaHue MOMEIIEHUH 00pa30BaTEIbHON
OpraHu3allid W TpWIETaloled K HEeW TEPPUTOPUU C YUYETOM JOCTYIHOCTH st
WHBaAUI0BY cocTaBuiio 40 6asos.

2.5.2. lloka3zareap 3.2. ObecnieueHue B 00pa3oBaTeIbHON OPraHU3anMu yCJI0BHIA
JAOCTYIHOCTH, MO3BOJISIIOIIUX HHBAJIUIAM MOJIYYaTh YCJIYT'M HApaBHeE C APYTUMH
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[Tokazarenp 3.2. mpencraBiieH | WHAUKATOPOM C 6 MO3UIMSIMHU OLICHUBAHUS.
Pe3ynbTaThl, aHaIM3a OIIEHKH TTOKa3aTess mpeAcTaBieHbl B Tadautie 10.

Tadmura 10
OTMeTKa 0 HAJTHYNH
Ne HanMeHoBanne no3uuuu (+)
1 JyOnupoBaHue 1Ji1 MHBAIUIOB IO CIIYXY M 3PEHUIO 3BYKOBOH 1 0

3pUTENbHON HHPOPMALTUH

JybnupoBaHue HaAMUCeH, 3HAKOB U MHOW TEKCTOBOU M rpaduyeckoit
2 | uHpopManMK 3HAKaMH, BHITTOJTHEHHBIMH PelIbe(DHO-TOUCUHBIM 0
mpudTom bpaiins

3 Bo03M0XXHOCTB MpeoCcTaBIeHHs] HHBATUAAM 10 CIYXY (CIyXY U 3pEHUI0)

0
yCIyT cypAoIepeBoaurKa (TUGIIOCypIoNepeBOAUNKA)
Hanuune anpTepHaTHBHON BepCHH OPHUIMATBHOTO caiiTa
4 | obpazoBaTenbHON opranu3anuu B ceTu «VHTepHEeT» JUIsl HHBAIKU/IOB 110 1

3pCHUIO

[Tomob, oka3biBaeMasi paOOTHUKAMU OPTaHU3ALMN COLIMAIbHOM
5 | cdepsl, npoueAIMMU He00X0uMOe 00ydeHre (HHCTPYKTUPOBAHHE) 1O 1
COTIPOBOKACHHUIO HHBAIUIIOB B MIOMEIIEHUAX OPTaHU3allUN

6 Hanuuune BO3MOXKHOCTH NPEAOCTaBIEHNS 00pa30BaTENIbHbBIX YCIYT B
JUCTAHIIMOHHOM PEXHMME WIN Ha IOMY

3HaueHue 1o nokasarento 3.2. «ObecneyeHue B 00pa3oBaTEIbHON OpraHU3aALNH
YCIIOBUM JOCTYIHOCTH, NO3BOJISIOIIMX HWHBAJIMJAAM II0Jy4aTb YCIYTM HapaBHE C
IpyrumMm» coctaBuiio 60 6asios.

2.5.3. Iloka3areus 3.3. Jloast mosyyartesei yciayr, y10BJ1eTBOPEHHBIX
JMOCTYNHOCTHIO YCJIYT [IJIsl HHBAJH/I0B

JInst pacyera 3Ha4YEHUA MO MOKA3aTeNI0 3.3. HUCIOJIB30BaHbl PE3yIbTAThl OMPOCa
PECIIOHJEHTOB O KaueCTBE YCJIOBHI MPEIOCTABISIEMbIX YCIYT MPU OTBETE HA BOMPOC 8

aHKETHI.
Tabmmma 11
HaumenoBanue Yucao Yucao o151 pecrioH/1eHTOB,
PACCYUTHIBAEMOr0 MOKAa3aTeJIsl | OMPOILIEHHBIX | MoJy4JaTeiei YAOBJIETBOPEHHBIX
/Ne Bompoca aHKeTbI noJiyuaresiei | ycayr- JAOCTYMHOCTBIO YCJIYT
yCayr- HHBAJIN/IOB, 151 MHBAJTH/IOB
HHBAJHI0B YO0811emBOPEeHHbIX
00CMYNHOCMbIO
yenye 0
UHBATUO08

3.3. Y10BII€TBOPEHHOCTH
JIOCTYITHOCTBIO YCITYT IS 63 37 58,7%
WHBAJIUIOB /BONIPOC QaHKETHI §
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3HavyeHue mo mokaszarenro 3.3. «Jloas moaydvaresnei yCiyr, yAOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JIJIsSi MHBAJIMIOBY cocTaBmiio 58,1 Gama.

2.5.4. Utorn no kputepuio 3. JlocTynHoCTh yCJIAyr AJisl HHBAJINI0B

Pe3ynbpTaThl, IPOBEICHHOTO MOHHTOPHHTA 0 KPUTEPHIO 3. «JlOCTYITHOCTD yCIIyT
JIUIS UHBAJIMJIOBY TPEJICTaBIICHBI B Tabuie 12.

Tabmura 12
Ne 3HaueHne
i HaumeHoBaHue Moka3zaTeiss/KpuTepus
1. 3.1. O6opynoBanue noMeIIeHu 00pa3oBaTeIbHON OpraHu3auy 1 40
MpUJIeTaroIiel K Hell TEPPUTOPUH C YYETOM JOCTYITHOCTH JJIsl HHBAJIH]IOB
2. 3.2. O6ecnieueHne B 00pa30BaTEILHON OPraHU3alliy YCIOBHM TIOCTYITHOCTH, 60
MO3BOJISIONINX MHBAIM/IAM TOJTy4YaTh YCIYrd HapaBHE C IPYTUMHU
3. 3.3. Jomns momy4aTelield ycIyr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIIs 58,7
WHBAJINJIOB
4. Hroro no kpurepuio 3 «JloctynmHocTh yeayr ais uHBaUa0B» (K3) 53,6

2.6. Kpurepuii 4. [00poske/iaTe/IbHOCTb, BEKJIUBOCTH PA00THUKOB
o0pa3oBaTeIbHOM OpPraHu3alum

Coumonornyecknii  KOMIIOHEHT HE3aBUCUMOM OLEHKM KadecTBa  yCIOBHUH
OCYULIECTBJIEHUSI 00pa30BaTEIbHOM JEATEIBbHOCTH, KOTOPBIA pEaJu30BBIBAICA B
UCCIIEJOBAaHUM YEpe3 aHKETUPOBAHHE PECHOHJECHTOB (poauTesnei, oOyyarouimxcs,
MeJIaroroB, BBITYCKHUKOB 0OOpa30BaTeIbHBIX OpraHu3aluii), OBUI HampaBieH Ha
U3y4YE€HHE YpPOBHS  YIOBJIETBOPEHHOCTH  JOOPOXKENATEIbHOCTHIO,  BEXIJIMBOCTBIO
pabOTHUKOB 00pa30BaTEIHLHON OpraHu3alIuu.

Kpurepnit 4 mpencraBieH TpeMsl MMOKa3aTelsIMU B COCTAaBE Ka)XXIOTO M3 HUX IO
OJIHOMY MHJIUKATOPY.

Pe3ynbTaThl onpoca nojydarenaeil 00pa3oBaTEeNbHBIX YCIYT, UCIOJIb3yeMbIE AJIs
pacuera mokazatener 1o kpureputo 4. «/loOpoxkenareabHOCTh, BEXKIUBOCTb
pabOTHHUKOB 00pa30BATEIHHON OpraHU3aINY, IPEACTaBICHBI B Ta0uie 13.

Tabmura 13

HanmenoBanue paccuurbiBaeMoro | Yucio Yuciio JloJ1s1 peCIIOH/ICHTOB,
nokaszareJisi /Ne Bonpoca aHkeTbl | ONPOIIEHHBIX | ONPOLIEHHBIX | Y/IOBJETBOPEHHbIX

noJjiy4yaresjied | mosaydareneid | A00poakeJaATEILHOCTBIO,

yeayr yeayr, BE/KJIMBOCTBIO

OMEemusUUX padOTHNKOB

noaodcUmensHo | 00pa3oBaTeILHOM

Ha 60npoc OpraHM3aluu

aHKemul
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4.1. lons nostydareneu yciyr,
YIIOBJIETBOPEHHBIX
J0OPO’KENaTENbHOCTBIO, BEKIMBOCTHIO
pabotarkoB OO, 06ecreunBarOIINX
IIEPBUYHBIM KOHTAKT U
MH(OPMUPOBAHHE TOJIyYaTENsl YCIYTH
IpY HETIOCPEACTBEHHOM OOpAIleHNH B
opranuzanuio (B % ot o01iero yucia
OIIPOLIEHHBIX TOJIy4aTesIeH
yCIIyT)/BONIPOC 9 aHKETHI

252 230 91

,3%

4.2. Jlons nostydareneu yciyr,
YIIOBJICTBOPCHHBIX
T0OPOKENATETHHOCTHIO, BEKIIUBOCTHIO
pabotarkoB OO, 06ecreunBarOIINX

HETOCPEACTBEHHOE OKa3aHHUe yCIYTH 252 241 95,6

npu oOpalieHny B opranu3anuio (B %o
OT OOIIEr0 YKCIIa ONMPOLICHHBIX
nosrydaresei yciryr)/sonpoc 10
AHKETBI

4.3. ons nonyyaTesneu yciyr,
YIIOBJIETBOPEHHBIX
J00PO’KENaTENbHOCTBIO, BEXKIMBOCTHIO
pabotHukoB OO npu UCHIOIB30BAHUU
JMCTAaHIIMOHHBIX (hopM
B3auMoJIecTBUA (B % OT 001iero
YHCiIa ONPOILIEHHBIX MOTydaTese
yciyr)/Bonpoc 12 aHKeTsI

183 172 94%

pabOTHUKOB 00pa3oBaTEeIbHOM OpraHu3aIumy MpeAcTaBiIeHbl B Tabauie 13.

PGBYJ'IBTaTI)I OOCHKH IIO0 KPHUTCPHIO 4, ((HO6pO)KGHaT€JIBHOCTI>, BCKIINBOCTD

Tabmuma 13

HaumenoBanmue l'lOKa3aTe.]'lﬂ/Kpl/lTepl/lﬂ

3Hayenue

4.1. lonst mosryyatesnei ycinyr, ylI0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
BEXJIMBOCTBIO paboTHHKOB OO, 00ecreunBaoOUINX MEPBUUHbIN KOHTAKT U
MHGOPMHUPOBAHHUE MOTyYaTeNs YCIYTd IPU HeTOCPEACTBEHHOM O0pallleHn B
opranusanuio (B % OoT o0I1ero yuciia onpoueHHbIX NoJyJyaTesel ycayr

91,3

4.2. lonst mosryyatesnei yciyr, ylI0BI€TBOPEHHBIX JOOPOKENaTEIbHOCTHIO,
BEXJIMBOCTBIO paboTHIKOB OO, 00ecreynBaoIMX HENOCPEACTBEHHOE
OKa3aHMe yCIYT'd IpU oOpallleHnu B oprauu3anuio (B % ot oluiero yucia
OTIPOILIEHHBIX MOJyYaTeaei yciyr)

95,6

4.3. lonst mosryyatesnei yciyr, ylI0BI€TBOPEHHBIX JOOPOKENaTEIbHOCTHIO,
BEXJIMBOCTHIO paboTHIKOB OO Mpu UCHOIB30BaHUH TUCTAHIIMOHHBIX (OpM
B3auMoJielcTBH (B % OT 0011ero yrcia ONpolIeHHBIX NOJTyJaTenel yeiyr)

94

Hroro o xputepuro 4 «JloOpoxenaTenbHOCTh, BEXKINBOCTh PAOOTHUKOB
oOpa3zoBarenbHO# opranuzaimm (K4)

93,6
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2.7. Kputepuii 5. YI10BJIeTBOPEHHOCTb YCJIOBUSIMHU OKa3aHMsl YCJIYT B
o0pa3oBaTeIbHOH OpPraHu3alumn

Kpurepuit 5 «¥Y 10BIE€TBOPEHHOCTD YCIOBUSMU OKa3aHMs YCIYI» MPEACTABIEH 3

MOKa3aTeNsIMU, 3HAYEHUSI KOTOPBIX BBIYUCIISIIOTCS IO pe3yJibTaTaM Onpoca Mojaydaresien

00pa30BaTENbHBIX YCIYT:

PesynbTaThl onpoca mojydareneil 00pa3oBaTelIbHbIX YCIIYT, UCIOJIb3yeMble IS

pacuera mokasaTelel 1Mo KpHUTEpHio O. «YI0BIETBOPEHHOCTh YCIOBUSIMH OKa3aHHS
yCIIyT», pecTaBIeHbI B Ta0uie 14.

Tabnuma 14
HaumenoBanue paccuurbiBaemoro | Ymciio Yuciio o151 pecriOH/1EHTOB,
nokasarteJisi /Ne BOIpoca aHKeThl | ONPOIIEHHbIX | ONMPOLIEHHBIX | YIOBJIETBOPEHHBIX
noJiydyaresjed | moJsiydaresied | J100poxkeIaTebHOCTBIO,
yeayr yCayr, BEKJIMBOCTBIO
0meemueUIUxX PaGOTHUKOB
noaodcUmenbHo | 00pa3oBaTeILHOM
Ha 80Npoc OpraHHM3aluu
aHKemol
5.1. lons nomyuarenei yciuyr,
KOTOpBIE FOTOBBI pekoMeH10BaTh OO
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH
OBl €€ PEKOMEHI0BATh, €ClIk ObI ObLIa
BOSMO)II)<HOCTB BbIOOpa OO) (B % o1 252 231 9L.7%
001IEero Ynciaa ONpoIIEHHbBIX
nosryyatenei ycnyr)/Bonpoc 13
AHKETHI
5.2. Jlons nomy4arenei yciyr,
YIOBJIETBOPEHHBIX YI00CTBOM
rpaduka paboTel opranuzanuu (B % oT 259 221 877
00LIEero Ynciaa ONpOIIeHHbBIX ’
nojydJarenel yciyr)/Bonpoc 14
AHKETHI
5.3. lons nomyyaresneu yciyr,
YIIOBJIETBOPEHHBIX B IIEJIOM
ycnoBUsAMHU okazaHus ycayr B OO (B 252 240 952
)

% oT 00111er0 YKcIa ONPOLICHHBIX
nojydvarenen yciyr)/Bonpoc 15
AHKETHI

Pe3ynbTaThl, OLCHKM TI0 KpUTEpUIO 5. «YIOBIETBOPEHHOCTh YCIOBHUSMH
OKa3aHMsl YCIIyTr» MpeJcTaBiIeHbl B Ta0uie 13.
Tabnuma 13
Ne 3HaueHne
/ HaumeHoBaHue moka3aTeJisi/ KpuTepus
n/n
1. 5.1. Jons momyuaTenel yciayr, KOTOpble TOTOBBI pekoMeHaoBaTe OO
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ peKOMEH10BaTh, €CJIi Obl ObLIa 917
BO3MOKHOCTB BbIOOpa OO) (B % oT 00111€r0 9nciia OmpoIeHHbIX ’
noJjryyaresuen yciyr)
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5.2. lonsa nonyvarenel yciayr, yIOBIETBOPEHHBIX YI00CTBOM rpaduka

paboTsl opranu3anuu (B % OT 0011ero yrcia ONpoLIeHHBIX MoTyJaTesei 87,7

yeuyr)

5.3. lons momyvarenel yciayr, yIOBIECTBOPSHHBIX B IIEJIOM YCIOBUSIMH

okazanus ycayr B OO (B % OT 0011ero yuciia onponeHHbIX MoayJaTeneit 95,2

yeIyr)

Htoro no xpurepuro 5 «Y 10BIETBOPEHHOCTD YCIOBUSIMHU OKa3aHUS YCITYT» 927
1

(K5)
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3. BbIBO/JbI U 3AK/IIOYEHUA

B Xome He3aBUCMMOM  OLIEHKM KadecTBa  YCIOBHM  OCYILECTBJICHUSA
oOpazoBarensHOM AearenbHOcTH MBOY «Ocunckas COL N2y pemien psia 3amad, a
UMEHHO:

- BBISIBJIEHA YJOBJIETBOPEHHOCTh MOJy4YaTelel MYHULHUIAIbHBIX YCIyr B
chpepe oOpa3oBaHus, KaK KOMIIOHEHTa OOLIEl OLEHKM KadyecTBa YCIOBUH
OCYLIECTBJIEHUSI 00pa30BATEIBHOM AESITENIBHOCTH 00pPa30BaATEIbHON OpraHu3alllH;

- IPOBEJICHA OLICHKa 00pa30BaTENbHOM CpEbl, OTKPBHITOCTH U JOCTYITHOCTH
uHpopMaluu 00 00pa3oBaTENbHON OpraHU3aIluu U pabOTHl MEXaHH3Ma 0OPaTHOI CBsI3H,
KaK KOMIIOHEHTOB OOIIEH OLICHKU KauecTBa yCIOBUI OCYIIECTBIICHUSI 00pa30BaTeIbHON
JESATEIIbBHOCTH MyHUIIMIIAJIHBIX 00pa30BaTeIbHbIX OPTaHU3aALNN;

- OpEIJIOKEHBl  PEKOMEHIAIMM IO  TOBBIIICHHWI0O KadecTBa  padOTHI
00pa3oBaTeNbHBIX OpPraHU3aIil — YIaCTHUKOB HE3aBUCHUMOU OIEHKH.

3.1. CBO}]Hl)Ie KOJIHYECTBCHHBIC PE3YyJbTAaTbl

CsBoanble koan4decTBeHHbIe pesyabrarbl HOKYOO/I B 2020 roay
MBOY Ocunckas COII Ne2

93.6 92,7 B IIToroBoe HHTErpanbHOe 3HAUEHHUE TI0
06pa3oBaTeIbHOIT OpraHU3aIHK

= Kputepuii 1 "OTKpBITOCT H JOCTYITHOCTE
uH(popMaIuu 06 oprasu3amun”

= Kpurepuii 2 "KombOpTHOCTS YCIIOBHIT

\
§ T T e
\

~ Kputepuii 4 "J[00poKenaTenbHOCTD, BEKIHBOCT
paGOTHHKOB"
Kpurepuit 5 "Y HOBIeTBOPEHHOCTh YCIOBHAMH
OKazaHHA yciyr"

OO0miee WHTErpajbHOE 3HAYCHHE 10 MTOraM HE3aBUCHMOM OIIEHKH KadecTBa
YCIIOBUH oOcyIecTBIIeHHs] obpazoBarenbHol nesarenbHocTH MBOY «Ocunckas COIL
No2y cocrasuio 83,8 Oanna.

3.2. HenpocraTku, BuisiBjeHHbIe 10 u'ToraMm HOKYOO/],

HaumeHoBanue Kpurepus HaunMeHoBaHMe HEJOCTATKOB
OTkpbeITOCT M AOCTynHOCTH | Ha caiite oOpa3zoBareiabHOM OpraHu3anuu:
uHbopMaIuu 00 | - He pa3MeIIeHbl CBEJCHUS O TIOJOXKECHUSIX O

o0pa30BaTeIbLHON OpraHu3aluy | CTPYKTYPHBIX TonpasfeneHusx (00 opraHax
YOPaBJIEHUS) C MPUIOKEHUEM KOMUI YKa3aHHBIX
MOJIOKCHUU,

- uHpopMauus 00 HCIOJIB30BAHUM  TPHU
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peammzanm  00pa3oBaTENBHBIX  TPOTpaMM
JICKTPOHHOTO OOY4YeHUS H JAWCTAHIIMOHHBIX
o0pa3oBaTeIbHBIX TEXHOJIOTHH;

- nHpOpMaIHs 0 00ECTICYeHNH A0CTYIIA B 3/IaHUS
0o0pa30BaTeIbHON OpraHHW3allMk WHBAIWIOB H
JUIl C  OrPAaHUYCHHBIMH  BO3MOXKHOCTSIMHU
3JI0POBBS;

- wuHbOpManusg O HAIMYUU CICIUATBHBIX
TEXHUYECKUX CPEICTB O0YyUEHHUS KOJICKTUBHOTO
U WHIWBHIYaJLHOTO  IIOJIB30OBaHUS  JUIS
uHBanuaA0B U juil ¢ OB3;

- 10,8% pecnoHIEHTOB HE YIOBICTBOPCHBI
OTKPBITOCTBIO, TOJTHOTOM ¥  JOCTYIHOCTBIO
uHPOPMAIIUU O JEATEIHLHOCTH 00pa30BaTEIbHOM
OpTaHU3AIIHH.

KomdoptHOCTS YCIOBUM

MPEIOCTABIECHUS YCIIYT

25%  pecrloHIEHTOB  HE  yJOBICTBOPECHBI
KOM(OPTHOCTBIO YCIOBUM.

JlocTynmHOCTB yCIIyT TUTSL

He BpimeneHa cTostHKa MJIsi aBTOTPaHCIIOPTHBIX

WHBAJINI0B CPE/ICTB MHBAJIHJIOB.
41,3% pecrnoHJIEHTOB, W3 YHCJIA HMMEIOIINUX
WHBAJIMHOCTb, HE yIOBJICTBOPCHBI
JIOCTYITHOCTBIO YCIYT JIJISl MHBAJIHJIOB.

JloOposxenaTenbHOCTb, 8,7%  pECTlOHAEHTOB  HE  YJIOBJIECTBOPEHBI

BEKJIMNBOCTD PabOTHHUKOB | TOOPOKETATEIHEHOCTHIO, BEKJINBOCTHIO

o0pa3oBaTeIbHON OpraHu3anuu

pabotHukoB OO, obecrieurBarOIIMX MEPBUYHBIN
KOHTaKT U MH(GOPMHUPOBAHUE MOIy4aTENs YCIyTH
OpU  HEMOCPEACTBEHHOM  OOpalleHuu B

OpraHU3alHIo.

6%  pEecrnoHIEHTOB  HE  YJOBIIETBOPEHBI
N00pOKeNaTeIbHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB 00 npu UCIIOJIb30BAaHUU

JUCTAaHIITMOHHBIX (bOpM BSaHMOHeﬁCTBHH.

Y 10BIETBOPEHHOCTD YCIOBUAMU

OKa3aHus yCIIyT
oOpa3oBaTeIbHON OpraHu3aluH

B

7,3% pEecCroHJIEHTOB HE YJOBJIETBOPEHHI B IIEJIOM
yCcioBUsIMH Oka3zaHus yciyr B OO.
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3.3. [IpenJsio:keHus Mo yCTPAHEHUIO HEJOCTATKOB

1.  IIpoananu3upoBaTh MOJYYEHHBIE PE3YyIbTAThl HE3ABUCUMOW OLICHKH U
pa3paboTarh IJaH MEPONPHUATUN Ha ONMKAMIIYI0 U JTOJATOCPOYHYIO MEPCIEKTUBBI MO
00ECTICUCHHIO YIIYUIICHUS YCIOBHUMA OCYIIECTBIICHUSI 00pa30BaTeNbHOM NESTEIBHOCTH.

2.  llonBeprHyTb BHYTpPEHHEMY ayauTy  HWHGOPMAIIMOHHBIA  CTEHIIBI,
pacmoyioKeHHbIe B 3JaHMM  00pa30BaTENIbHOM  OpraHu3alid Ha  OCHOBaHUU
IIPOBEICHHON OLICHKM M IO €ro pe3yjbraraM J0padoTaTh WX C LEJIbI0 CBEICHHS K
MUHHUMYMY BCEX BBISIBICHHBIX HH(OPMAIIMOHHBIX JEe()UIIUTOB.

3. [TpuBectn nHbOPMAIHIO O NEATEILHOCTH 00pa30BaTEILHON OpPTraHU3aINH,
pa3MeIIeHHYI0 Ha oQuIMaibHOM caiite B cetd «VHTepHET» B COOTBETCTBUE C
TpeboBanusimu [locranosnenus [lpaButensctBa PO ot 10.07.2013 1. Ne 582 «O6
YTBEPKJICHUH TMPaBWJI pa3MElIeHusT Ha OQUUHUAIbHOM calTe 00pa3oBaTeIbHON
opranuzaiuu B cetu VHTepHeT u oOHOBiIeHUs HHPoOpManuu o0 00pa3oBaTeIbHON
opranuzauun», [Ipukaza denepanbHOil Cay)Obl 1O HAA30py B chepe oOpazoBaHud U
Hayku OT 29.05.2014 Ne 785 «OO0 yTBepxkAeHUU TpeOOBaHUSI K CTPYKTYype
opunmanpHOro caiita 00pa3oBaTENbHON oOpraHu3auud B UH(GOPMALMOHHO -
TEIEeKOMMYHUKaMOHHONW ceTtu «MHTepHeT» u ¢dopMary NpeACTaBICHUS HA HEM
uHDOpMAITUN.

4.  Pa3pabotaTh JIOKQJIbHBbIE HOPMATHBHBIC AKThl U MPOBECTH MHCTPYKTAXK C
MIEPCOHAJIOM 10 BOIIPOCAM, CBSA3aHHBIM C OpraHu3aleil 1 00ecre4eHeM JOCTYITHOCTH
JUISL UHBAJIN/10B OOBEKTOB U YCIIYT.

5. O3HAaKOMHUTH COTPYIHHMKOB OOpa30BaTEIbHON OpraHu3aluyd C HOPMAMH
poecCHOHANBHON 3TUKHU, MPU HEOOXOAMMOCTU Pa3padoTaTh W MPHUHSATH JIOKAIbHBIE

HOPMATHUBHBIC AKThI.
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